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BUILDING A
RELIABLE,
SUSTAINABLE
FUTURE
SRP is a community-based not-for-profit water and power
company, and we’re committed to building a sustainable
future in the Valley. Our 2035 Sustainability Goals are
about making decisions through the eyes of future
generations, balancing costs and impacts while providing
reliable, sustainable water and power — for today
and tomorrow.
OUR GOALS CENTER ON FIVE KEY PILLARS:

Carbon emissions reduction, water resiliency, customer
and grid enablement, sustainable supply chain
management and waste reduction, and customer and
community engagement.
This report outlines the progress we made toward our
2035 goals during fiscal year 2021 (FY21) (May 1, 2020–
April 30, 2021). In some sections, we may reference data
from previous years to provide further context.
All performance data included in this report applies to
SRP unless noted otherwise.
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SHIFTING OUR IMPACT
FY21 Highlights
Despite the uncertainty and challenges of the COVID-19 pandemic, SRP made
progress in FY21 toward our sustainability goals, both in terms of reduced impact (with
a few exceptions) and the development of key policies, structures and practices that will
be critical for future success. Below are some key highlights. More detail surrounding
each goal area and our FY22 priorities is provided in the following pages. For a
complete list of SRP’s 2035 Sustainability Goals, visit srp.net/2035.

2035 SUSTAINABILITY GOAL PROGRESS – FY21

2025 Milestone

Overall 2035 Progress

100% 2035 GOAL COMPLETED
90%
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60%
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Goals 4.5 and 5.2 are on track and have evolving targets toward 100% enablement. See individual goal pages for details.

CARBON EMISSIONS REDUCTIONS

WATER RESILIENCY

1.1

1.2

1.3

2.1

GENERATION CARBON

FACILITIES CARBON

FLEET CARBON

FACILITIES WATER

Key Updates

Key Updates

Key Updates

Key Updates

FY21 Progress: 922* lbs. CO2
per MWh, which is a 1.3% reduction
from FY20; measured against a
2005 baseline.

FY21 Progress: 39M lbs. of CO2
which is a 12% carbon reduction from
FY16, surpassing FY25 target. 

FY21 Progress: 35.1M lbs. of
CO2, a significant increase in fuel
consumption from COVID protocols
including one person per vehicle,
increased take-home vehicles
and support.

FY21 Progress: Water usage
increased 1% relative to
FY16 baseline to 68M gallons
but has been reduced by 11% in
comparison to FY20.

F Y21 Accomplishments: Added
200 MW of solar at East Line and
Saint Solar; contracted to add
114 MW from Palo Verde Nuclear
Generating Station.
FY22 Initiatives: More than doubling
of utility-scale solar commitment to
2,025 MW by 2025; begin Integrated
System Planning process in FY22.

FY21 Accomplishments:
Installed Nantum system to enhance
visualization of energy and water
consumption; expanded temperature
setpoints to widen the band of when
HVAC systems turn on and off.

FY21 Accomplishments:
Installation of telematics within
entire on-road fleet.

FY21 Accomplishments:
Conducted a pilot at the Credit
Union Building (CUB) with enhanced
data visibility and various programs;
reduced the landscaping irrigation
at CUB by 50%.

*These numbers are subject to change,
pending completion of a third-party
verification and submission to the Climate
Registry in early 2022.

FY22 Initiatives: Developing a
Sustainability Guidelines Manual
for construction projects; continuing
LED exterior lighting retrofits at the
Credit Union Building, Papago Buttes
Facility and Crosscut Building already
designed and slated for construction
– potential 50% kWh reductions.

FY22 Initiatives: Initiate pilot of class
6 battery electric vehicle and DC fast
charger sites; leverage telematics
data on the fleet to identify highest
value opportunities for electrification
and electrified cab comfort systems.

2.2

2.3

2.4

2.5

LOST & UNACCOUNTED
FOR WATER

GENERATION
GROUNDWATER

GENERATION
FLEET-WIDE WATER

WATER
STORAGE

Key Updates

Key Updates

Key Updates

Key Updates

FY21 Progress: Rate improved to
5.2% in CY20; this goal is unique
because it must be maintained
year-over-year.

FY21 Progress: 248 acre-feet (about
81M gallons) or 1.83% offset of total
pumping in the Active Management
Areas (AMAs).

FY21 Progress: 435 gallons/MWh
or 6.4% reduction.

FY21 Accomplishments: Completed
testing and evaluation of automated
delivery gates; evaluated multiple
technologies to enhance proactive
pipe inspection efforts.

FY21 Accomplishments: Accounting
methodology utilized to offset
groundwater pumping in the AMAs;
voluntary offset by using renewable
water supplies that were recharged
within the AMAs.

FY21 Progress: For CY15 through
CY20, a total of 891,073 acre-feet
was stored — this represents 89%
of goal completion; SRP currently
projects that the goal will be
accomplished by FY25.

FY22 Initiatives: Implement
irrigation structure inspections and
expand existing pipe maintenance
inspections; develop plans for
automated delivery gates.

FY22 Initiatives: Investigate
alternative water supply options for
Mesquite Generating Station.

FY21 Accomplishments: Retirement
of Navajo Generating Station which
decreased the water intensity;
development of and onboarding
new solar facilities added low
water generation.
FY22 Initiatives: Continue
transformation to more lowwater-use renewable generation
and storage technology; update
projections based on implementation
of new generating assets.

FY22 Initiatives: Implementing a
water-efficient landscaping standard;
SRP and ASU Strategic Partnership;
design and install secondary water
meters to provide daily water
usage data.

FY21 Accomplishments: Stored
slightly more water in CY20 than
originally planned by working
with partners.
FY22 Initiatives: Continue working
with Gila River Indian Community
(GRIC) to plan and manage recharge
water deliveries of unused GRIC
CAP water supplies.

SUPPLY CHAIN & WASTE REDUCTION

2.6

3.1

3.2

3.3

WATER CONSERVATION

SUPPLY CHAIN

MUNICIPAL WASTE

INDUSTRIAL WASTE

Key Updates

Key Updates

Key Updates

Key Updates

FY21 Progress: 14.5M gallons
of annual water savings achieved
via distribution of smart irrigation
controllers.

FY21 Progress: Sustainability
criteria incorporated into 32% of
FY21 spend, exceeding FY21 goal.

FY21 Progress: Diverted 18%
of municipal solid waste from an
estimated 25% FY16 baseline;
COVID reduced number of on-site
employees and resulted in 17% (or
414 tons) less waste generated,
reducing the amount available
to divert.

FY21 Progress: Diverted 83% of
non-hazardous industrial solid waste
to Investment Recovery.

FY21 Accomplishments:
1,362 customers attended two
virtual Water Conservation Expos
and purchased a total of 721 smart
irrigation controllers.
FY22 Initiatives: Work with Valley
municipalities to implement
Waterfluence software platform;
Town of Gilbert and SRP Smart
Irrigation Pilot Program.

FY21 Accomplishments:
Spent $178M with local and
diverse suppliers; third year that
SRP recognizes a supplier for their
sustainability efforts by awarding
the Sustainable Supplier of the Year
at the annual Supplier Diversity
All-Stars in July.
FY22 Initiatives: Deploy Aravo
tool as a supplier portal; leverage
the Sustainability Project to inform
supplier proposals, awards
and initiatives.

FY21 Accomplishments:
Developed computer-based waste
training and a new ReEnvision Waste
internal communications plan and
implemented several Valleywide
employee engagement waste
reduction events.

FY21 Accomplishments: Developed
plan to address untreated wood
diversion (cable reels and pallets)
and vegetation waste (converted into
usable compost or woodchips).
FY22 Initiatives: Initiate the reusable
cable reel pilot project; continue
waste hauler vendor contract
management efforts.

FY22 Initiatives: Commence the
Valleywide waste and recycling bin
rightsizing project; new recycling
campaign; finalize joint research
projects with ASU.

CUSTOMER & GRID ENABLEMENT

4.1

4.2

4.3

4.4

ENERGY
EFFICIENCY

DEMAND
RESPONSE

TRANSPORTATION
ELECTRIFICATION

ELECTRIC
TECHNOLOGIES

Key Updates

Key Updates

Key Updates

Key Updates

FY21 Progress: Exceeded FY21
Energy Efficiency (EE) target by
20%, generated 611,377 MWh of
incremental energy savings.

FY21 Progress: Subscribed
Demand Response (DR) program
capacity totaling 103.9 MW, which
was 155% of the FY21 67 MW
target; dispatched 10 DR events
during record-breaking summer. 

FY21 Progress: Despite COVID
challenges, SRP exceeded the annual
target and helped enable the adoption
of 20,629 electric vehicles (EVs) in
our service territory through FY21.

FY21 Progress: Grew SRP’s
E-Tech program and exceeded
expectations by delivering 11,428
MWh of energy impact, resulting
in 136% of annual plan.

FY21 Accomplishments:
Provided 410 EV charging port
rebates to businesses, sold 114
discounted charging ports through
SRP MarketplaceTM, and provided 261
vehicle rebates through the SRP Plug
In and Save EV RebateTM program.

FY21 Accomplishments: Incented
276 electric forklifts and 363 highfrequency, DR-capable forklift
chargers; completed 8 custom
commercial electrification projects.

FY21 Accomplishments: Supported
over 75,000 residential EE
upgrades; over 14,000 new homes
and businesses built to higher EE
standards (SRP ENERGY STAR
Homes program); awarded 2021
ENERGY STAR Partner of the Year.
FY22 Initiatives: Grow EE
savings year-over-year; continue
to increase air conditioning-based
savings; target underserved
customer segments.

FY21 Accomplishments:
Accelerated growth of SRP’s DR
portfolio; Residential Bring Your
Own Thermostat (BYOT) program
enrolled 56.7 MW capacity;
Business DR program subscribed
47.2 MW capacity.
FY22 Initiatives: Grow DR capacity
to deliver 110 MW by late summer;
add 20 MW interruptible load.

FY22 Initiatives: Grow existing
transportation electrification
programs; develop three community
EV partnership initiatives; increase
aggregate EV adoption to a total
of 23,000 vehicles; participate in
the Transportation Electrification
Activator group.

FY22 Initiatives: Expand forklift
electrification and charging program;
expand electrification annual
incremental impact to 12,000 MWh;
develop and launch a formal trade
ally network to help Commercial &
Industrial customers. 

CUSTOMER, COMMUNITY & EMPLOYEE ENGAGEMENT

4.5

5.1

5.2

5.3

GRID
ENABLEMENT

CUSTOMER SUSTAINABILITY
RATING

EMPLOYEE
ENGAGEMENT

FOREST
RESTORATION

Key Updates

Key Updates

Key Updates

Key Updates

FY21 Progress: Executed
various enablement projects and
launched the formal Distribution
Enablement Program.

FY21 Progress: Most recent
results (October 2020) of the Brand
Health Study showed an increase
of the index score by 1 point to
73; minimal impacts from COVID
indicate strength of SRP’s brand
and commitment.

FY21 Progress: Began development
of methodology to measure and
report employee engagement. 

FY21 Progress: Restored 14,621
acres of forest, bringing cumulative
progress to a total of 25,723
restored acres through September
2020 despite significant delays in
the 4FRI project. 

FY21 Accomplishments:
Made improvements to the
interconnection process (20 kW and
below); processed a record number of
interconnection requests; established
new T&D Innovation Lab.
FY22 Initiatives: Build and configure
the foundational elements of the
Advanced Distribution Management
System (ADMS); Interconnection
Improvements Phase 2.

FY21 Accomplishments: Launched
Sustainability & Innovation brand
campaign; published 2035
Sustainability 5-Year Action Plans;
secured more than 260 unique
media articles on sustainabilityrelated topics. 
FY22 Initiatives: Continue
Sustainability & Innovation
brand campaign; publish FY21
Sustainability Action Plan
Update document.

FY21 Accomplishments: Green
Team membership reached 687;
Sustainability Speaker Series
reached 757 employees; 574 users
logged a total of 720,314 sustainable
commute practices.
FY22 Initiatives:
Conduct Sustainability Employee
Engagement Assessment; first annual
Sustainability Employee Engagement
Survey; initiate 2035 Sustainability
Goals refresher campaign;
develop engagement index to
measure progress.

FY21 Accomplishments:
Established new research and
thinning partnerships with the
Arizona Department of Forestry
and Fire Management and Northern
Arizona University; launched SRP
Healthy Forest InitiativeTM.
FY22 Initiatives: Implement the
Baker and Hardscrabble thinning
projects totaling 2,407 acres;
execute year 1 of SRP’s Healthy
Forest Initiative.
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SUSTAINABILITY AND INNOVATION FOR OUR COMMUNITIES
PANDEMIC RELIEF

EXPANDED EV INFRASTRUCTURE

SRP has donated more than $1.5 million to assist
residential customers, small businesses, nonprofits and
healthcare organizations that have been financially impacted
by the COVID-19 pandemic. Of that, more than $500,000
was dedicated to customer bill assistance. SRP created an
employee fund through which employees donated more than
$52,000 directly from their paychecks to support customers
in the community who had been financially impacted
by the COVID-19 pandemic.

SRP is committed to supporting the enablement of 500,000
electric vehicles (EVs) in the Valley and managing 90% of EV
charging. Today, there are just over 20,000 EVs in our service
territory. To achieve our goal, SRP is proactively working
to drive the expansion of business and workplace charging.
Last year we helped several commercial customers, including
municipalities, install over 400 Level 2 charging ports across
the Valley.

FORWARD TOGETHER CAMPAIGN

SRP is developing affordable, innovative solutions that
will ensure Arizonans have the water and power they need
well into the future. In FY21, we launched our Sustainability
and Innovation campaign aimed at educating our customers
and the community about the bold steps we’re taking to
move the Valley forward. The campaign addresses a call
from our customers to show how SRP invests in clean energy
sources without increasing prices, takes measures to protect
against security attacks on the grid and makes regular
improvements to the grid.

BALANCING SUSTAINABILITY, AFFORDABILITY AND RELIABILITY

SRP made significant investments in solar power and battery
storage this fiscal year, balanced with strategic investments in
gas-fired and nuclear generation. This comprehensive approach
positions us to continue expanding our mix of renewable energy
resources while also ensuring reliable power for our customers,
particularly during the hottest months of the year.

ANNOUNCED RESOURCE ADDITIONS 2020-2025
2011-2020

2021

2022

2023

2024

See SRP’s entire solar
portfolio at
srp.net/solarinvestments.

500 MW Solar East Line
Solar, West Line Solar,
Randolph Solar Park, Valley
Farm Solar, Saint Solar

Agua Fria Generating
Station Expansion

Palo Verde Additional
114 MW

Coolidge Generating Station
820 MW

Desert Basin Generating
Station Expansion

400 MW Sonoran and
Storey Solar and Battery
Energy Centers

Bolster Substation Battery
System 25 MW

INTRODUCTION // INFOGRAPHIC // S&I // CARBON EMISSIONS REDUCTIONS // WATER RESILIENCY // SUPPLY CHAIN & WASTE REDUCTION // CUSTOMER & GRID ENABLEMENT // CUSTOMER, COMMUNITY & EMPLOYEE ENGAGEMENT

202 1 SUS TAINABILIT Y REPORT

6

RESEARCH AND DEVELOPMENT

SRP partners with Valley cities, local universities and
government agencies to conduct innovative research to
advance sustainable development. Here are some of our
latest projects.
COMMUNITIES OF THE FUTURE WITH ASU

ASU and SRP have worked together for more than 40 years to
tackle issues facing the Phoenix metropolitan area, the state
of Arizona and the Southwest region. Our newest strategic
partnership is an expansion of that work, specifically in the
areas of education and workforce, sustainability, and
technology innovation.
The partnership hosted a series of virtual seminars to discuss
issues affecting our local communities, including one focused
on new approaches to transportation. ASU and SRP’s joint
efforts will accelerate electrification of personal vehicles, buses
and fleet vehicles, such as delivery vans, as well as the charging
infrastructure needed to enable this transformation. Electric
vehicles, along with a growing mix of solar, wind and hydro
energy and battery storage, will play a critical role in reducing
CO2 emissions and helping to improve air quality in the Valley.

SRP also recently announced it is a founding sponsor of the
global Low-Carbon Resources Initiative, led by the Electric
Power Research Institute (EPRI) and the Gas Technology
Institute (GTI). As part of its contributing efforts, SRP and ASU
are developing demonstration and research projects to advance
low-carbon technologies. These efforts will be accelerated with
support from leading utilities and educational counterparts
from around the world.
Statewide programs in water resiliency and water resource
security are also among the partnership’s joint sustainability
initiatives, with planned support from other Arizona universities
and community partners. As part of this, ASU and SRP plan to
expand their research and understanding of forest restoration
impacts on the hydrology and water balance of
Arizona’s watersheds.
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REDUCING OUR CARBON FOOTPRINT
SRP is leading the way to a sustainable energy future in Phoenix.
We’ve committed to cutting carbon emissions intensity more
than 65% by 2035 and 90% by 2050.
PROGRESS TO 2035 GOAL
2025 Milestone
Overall 2035 Progress
100%
90%
80%

1.1

1.2

1.3

GENERATION CARBON

FACILITIES CARBON

FLEET CARBON

Key Updates

Key Updates

Key Updates

FY21 Progress: 922* lbs. CO2 per MWh,
which is a 1.3% reduction from FY20;
measured against a 2005 baseline.

FY21 Progress: 39M lbs. of CO2 which
is a 12% carbon reduction from FY16,
surpassing FY25 target. 

F Y21 Accomplishments: Added 200 MW
of solar at East Line and Saint Solar;
contracted to add 114 MW from Palo
Verde Nuclear Generating Station.

FY21 Accomplishments:
Installed Nantum system to enhance
visualization of energy and water
consumption; expanded temperature
setpoints to widen the band of when
HVAC systems turn on and off.

FY21 Progress: 35.1M lbs. of CO2,
a significant increase in fuel consumption
from COVID protocols including one
person per vehicle, increased take-home
vehicles and support.

70%
60%
50%
40%
30%
20%
10%
0
-10%
-20%
1.1
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1.3

FY22 Initiatives: More than doubling of
utility-scale solar commitment to 2,025
MW by 2025; begin Integrated System
Planning process in FY22.
*These numbers are subject to change,
pending completion of a third-party
verification and submission to the Climate
Registry in early 2022.

Each goal set is unique and provides different challenges to completion.

FY22 Initiatives:
Developing a Sustainability
Guidelines Manual for construction
projects; continuing LED exterior lighting
retrofits at the Credit Union Building,
Papago Buttes Facility and Crosscut
Building already designed and
slated for construction – potential
50% kWh reductions.

FY21 Accomplishments: Installation of
telematics within entire on-road fleet.
FY22 Initiatives: Initiate pilot of class
6 battery electric vehicle and DC fast
charger sites; leverage telematics data
on the fleet to identify highest value
opportunities for electrification and
electrified cab comfort systems.

INTRODUCTION // INFOGRAPHIC // S&I // CARBON EMISSIONS REDUCTIONS // WATER RESILIENCY // SUPPLY CHAIN & WASTE REDUCTION // CUSTOMER & GRID ENABLEMENT // CUSTOMER, COMMUNITY & EMPLOYEE ENGAGEMENT

202 1 SUS TAINABILIT Y REPORT

8

REDUCING OUR CARBON INTENSITY WHILE
DELIVERING RELIABLE POWER
2020 was a year unlike any other. In the midst of a
global pandemic, the Phoenix metropolitan area saw the
highest power demand in SRP’s 118-year history. The area
experienced population growth more than three times the
national average, resulting in significantly increased near-term
residential and commercial energy needs. Despite the rise
in demand, SRP remains committed to meeting our carbon
reduction goals while providing reliable, affordable water
to people in the Valley.
Our customers depend on reliable power. For this reason,
we continue to balance our investment in gas-fired generation
while ramping up our commitment to renewables. Such
investments will keep reliable, safe power flowing to our
communities, which is especially critical during the hot
summer months. Even with these strategic additions, SRP
remains on track to meet our carbon emissions
reduction goals.
DOUBLING UTILITY-SCALE SOLAR BY 2025

Driven to meet customer demand for new renewables, SRP
has committed to more than doubling our utility-scale solar
to 2,025 MW by 2025. This is more than 1,000 MW beyond
our original 2025 commitment of 1,000 MW, announced in
November 2018. All renewable energy purchased is expected
to be from solar energy developments built in Arizona or
on the Navajo Nation and will ultimately be used by SRP
commercial and residential customers.

COOLIDGE GENERATING STATION EXPANSION FOR RELIABLE POWER AND
RENEWABLE RESOURCE GROWTH

SRP’s Board recently approved plans to expand Coolidge
Generating Station, a quick-start natural gas power plant located
in the southeast Valley. The expansion would add 820 MW of
capacity produced by 16 natural gas turbines capable of ramping
up to full production within 10 minutes. This is enough energy to
power about 150,000 average homes during times of high demand.
The expansion will allow SRP to integrate more renewable energy
resources into the power grid while ensuring reliable power to a
rapidly growing customer base during times of peak electricity
demand, including some of the hottest days in Arizona’s
summer season.
SOLAR AND BATTERIES WORKING TOGETHER

As of 2019, SRP is one of the nation’s largest investors in energy
storage. We’re testing how large-scale batteries can be paired
with solar panels to store energy for use when the sun goes down.
We’re also exploring how customers use power and how we can
continue to support their ever-changing needs.
LAUNCHING OUR LARGEST ENERGY STORAGE FACILITY YET

In September 2021, SRP placed into service a 25 MW battery
storage facility at our Bolster Substation. That’s enough energy
to power about 5,600 average homes. The largest stand-alone
battery storage system in Arizona, it will further allow SRP to
offset carbon-emitting resources by storing energy overnight
and providing it to customers when they need it most.
LEARN MORE ABOUT OUR GROWING RENEWABLE ENERGY MIX.
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SRP’S EVOLVING ENERGY MIX
PROJECTED RETAIL TOTAL RESOURCE MIX IN GWH

45+22+178431 12+5+15651 43+42+114 79+20+01
2021

NATURAL GAS

COAL

2021

2035

NUCLEAR

MARKET

RENEWABLES (see pie charts on the right for breakout)

Coolidge Gas Generating Station

HYDRO

OTHER

SOLAR

2035

GEOTHERMAL

WIND

BIOMASS
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MEASURING OUR CARBON INTENSITY
CARBON INTENSITY TRENDING TOWARD RETAIL TOTAL TARGET

1,600

18.7

15.3
1,328

1,200

12.7

13.4

934
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1,119
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800
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400
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FY05
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Carbon Intensity (lbs. CO2/MWh)

FY20

FY21

2035 GOAL

Mass (Million metric tons CO2)

These numbers are subject to change, pending completion of a third-party verification
and submission to the Climate Registry in early 2022.

East Line Solar

SRP follows industry best practices to measure carbon
emissions through a metric known as carbon intensity.

20

17.7

1,576

HOW DOES SRP MEASURE CARBON EMISSIONS?

Mass (Million metric tons CO2)

2,000
Carbon Intensity (lbs. CO2/MWh)
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Carbon intensity is a measure of how much carbon dioxide
(lbs. of CO2 ) is emitted for every unit of electricity generated
(MWh). Our challenge is to find ways to cut our carbon
emissions, even as the energy needs of our customers and
our communities grow.
Source: theclimateregistry.org

In 2020, SRP began reporting carbon
emissions reductions in alignment with the
Climate Registry.

INTRODUCTION // INFOGRAPHIC // S&I // CARBON EMISSIONS REDUCTIONS // WATER RESILIENCY // SUPPLY CHAIN & WASTE REDUCTION // CUSTOMER & GRID ENABLEMENT // CUSTOMER, COMMUNITY & EMPLOYEE ENGAGEMENT

202 1 SUS TAINABILIT Y REPORT

11

WORKING TOGETHER FOR WATER RESILIENCY
Delivering for Today
As one of the largest raw water suppliers in Arizona, we deliver more than 244 billion gallons of water to the Valley
each year and manage a 13,000-square-mile watershed that includes an extensive system of reservoirs, wells, canals and
irrigation laterals. SRP manages the water supply for much of the Valley, most of which comes from 8.3 million acres of land
in northern Arizona. Snowfall and rain provide the water that travels through the watershed into SRP reservoirs, which is
delivered to homes and businesses via canals. Learn where your water comes from and see how we’re planning for the
future at srpnet.com/water.
PROGRESS TO 2035 GOAL
2025 Milestone
Overall 2035 Progress
100%
90%
80%

2.1

2.2

FACILITIES WATER

LOST & UNACCOUNTED
FOR WATER

Key Updates

Key Updates

FY21 Progress: Water usage increased
1% relative to FY16 baseline to 68M
gallons but has been reduced by 11% in
comparison to FY20.

FY21 Progress: Rate improved to 5.2% in
CY20; this goal is unique because it must
be maintained year-over-year.
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FY21 Accomplishments: Conducted a
pilot at the Credit Union Building (CUB)
with enhanced data visibility and various
programs; reduced the landscaping
irrigation at CUB by 50%.
FY22 Initiatives: Implementing a waterefficient landscaping standard; SRP and
ASU Strategic Partnership; design and
install secondary water meters to provide
daily water usage data.

Each goal set is unique and provides different challenges to completion.

FY21 Accomplishments: Completed
testing and evaluation of automated
delivery gates; evaluated multiple
technologies to enhance proactive pipe
inspection efforts.
FY22 Initiatives: Implement irrigation
structure inspections and expand existing
pipe maintenance inspections; develop
plans for automated delivery gates.
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Key Updates

Key Updates

Key Updates

Key Updates

FY21 Progress: 248 acre-feet (about 81M
gallons) or 1.83% offset of total pumping
in the Active Management Areas (AMAs).

FY21 Progress: 435 gallons/MWh
or 6.4% reduction.

FY21 Progress: For CY15 through CY20,
a total of 891,073 acre-feet was stored —
this represents 89% of goal completion;
SRP currently projects that the goal will
be accomplished by FY25.

FY21 Progress: 14.5M gallons
of annual water savings achieved via
distribution of smart irrigation controllers.

FY21 Accomplishments:
Accounting methodology utilized to
offset groundwater pumping in the AMAs;
voluntary offset by using renewable water
supplies that were recharged within
the AMAs.
FY22 Initiatives: Investigate alternative
water supply options for Mesquite
Generating Station.

FY21 Accomplishments:
Retirement of Navajo Generating Station
which decreased the water intensity;
development of and onboarding new solar
facilities added low water generation.
FY22 Initiatives: Continue transformation
to more low-water-use renewable
generation and storage technology; update
projections based on implementation of
new generating assets.

Each goal set is unique and provides different challenges to completion.

Zanjero opening canal gate

FY21 Accomplishments: Stored slightly
more water in CY20 than originally
planned by working with partners.
FY22 Initiatives: Continue working
with Gila River Indian Community (GRIC)
to plan and manage recharge water
deliveries of unused GRIC CAP
water supplies.

FY21 Accomplishments: 1,362 customers
attended two virtual Water Conservation
Expos and purchased a total of 721 smart
irrigation controllers.
FY22 Initiatives: Work with Valley
municipalities to implement Waterfluence
software platform; Town of Gilbert and
SRP Smart Irrigation Pilot Program.

13

Planning for Tomorrow
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A RESILIENT WATER SYSTEM

SRP HEALTHY FOREST INITIATIVE™

Research conducted by Arizona State University and the
University of Arizona, as well as other institutions, such as
the U.S. Department of Agriculture – Agricultural Research
Service and the Nature Conservancy, suggests that the SRP
water system is less sensitive to a warming climate. According
to the research, runoff from winter precipitation occurs in
late winter and early spring on the SRP system, when sun
angles are lower and temperatures are not as warm. In
the upper Colorado River Basin, on the other hand, runoff
occurs much later in the year when sun angles are higher and
temperatures are warmer. The SRP water system is expected
to be relatively less impacted by global warming as a result.

Over the last 20 years, megafires have burned almost
1.5 million acres of forest in and around the Salt and Verde
river watersheds. These lands are where our water comes
from, and when they burn uncontrollably, it not only threatens
the forests, but also our water supply. After a wildfire, rainfall
washes ash and debris into our rivers and reservoirs, reducing
SRP’s water storage capacity, damaging water infrastructure
and leading to dangerous flooding events.

Approximately 40% of the Valley’s water supply comes from
watersheds managed by SRP. The other 60% comes from the
Central Arizona Project (CAP) and sources like the Colorado
River. It’s important to note that SRP is in a secure position to
support the Valley’s water needs, even in times of drought.
Saguaro Lake

SRP invites our customers to help us combat these devastating
fires through the SRP Healthy Forest Initiative. Participants can
support strategic thinning efforts in overgrown forests. Without
this action, more catastrophic wildfires are almost a certainty.
SRP uses 100% of customer contributions for forest restoration
projects with partners and matches every dollar contributed
up to $200,000 per year.
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WASTE REDUCTION AND A SUSTAINABLE SUPPLY CHAIN
At SRP, we know we have an opportunity to model sustainable operations for utilities
everywhere. We also know that the more we collaborate, the more we can keep materials
out of the landfill and drive down costs for our customers. That’s why we develop our
product choices and purchasing strategies carefully.
PROGRESS TO 2035 GOAL
2025 Milestone
Overall 2035 Progress

90%

3.1

3.2

3.3

80%

SUPPLY CHAIN

MUNICIPAL WASTE

INDUSTRIAL WASTE

Key Updates

Key Updates

Key Updates

FY21 Progress: Sustainability criteria
incorporated into 32% of FY21 spend,
exceeding FY21 goal.

FY21 Progress: Diverted 18% of municipal
solid waste from an estimated 25% FY16
baseline; COVID reduced number of
on-site employees and resulted in 17% (or
414 tons) less waste generated, reducing
the amount available to divert.

FY21 Progress: Diverted 83% of
non-hazardous industrial solid waste
to Investment Recovery.
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FY21 Accomplishments:
Spent $178M with local and diverse
suppliers; third year that SRP recognizes
a supplier for their sustainability efforts
by awarding the Sustainable Supplier of
the Year at the annual Supplier Diversity
All-Stars in July.
FY22 Initiatives: Deploy Aravo tool
as a supplier portal; leverage the
Sustainability Project to inform supplier
proposals, awards and initiatives.

Each goal set is unique and provides different challenges to completion.

FY21 Accomplishments: Developed
computer-based waste training and
a new ReEnvision Waste internal
communications plan and implemented
several Valleywide employee engagement
waste reduction events.
FY22 Initiatives:
Commence the Valleywide waste and
recycling bin rightsizing project; new
recycling campaign; finalize joint research
projects with ASU.

FY21 Accomplishments: Developed plan
to address untreated wood diversion
(cable reels and pallets) and vegetation
waste (converted into usable compost
or woodchips).
FY22 Initiatives: Initiate the
reusable cable reel pilot project;
continue waste hauler vendor contract
management efforts.
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GIVING TREE WASTE NEW LIFE

As SRP works to prune trees that have grown dangerously
close to power lines, we’re left with large amounts of tree
debris and waste. Through a partnership with Gro-Well®,
this material is kept out of the landfill by being turned into
woodchips or mulch. This year, SRP began distributing
Gro-Well mulch to our customers during our Shade Tree
workshops. The woodchips help retain water and provide
nutrients to the shade trees as they break down.

DIVERSE SPEND YTD FY21 Q4
(Reporting as of May 7, 2021)
Target Goal: 24%

Stretch Goal: 26%

1st Tier Spend Percentage of Diverse Spend

CGS

VALLEY

28% 20%

Total Percentage of Diverse Spend

24%
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CUSTOMER AND GRID ENABLEMENT
Providing Reliable, Sustainable Power
SRP is planning for the Valley’s energy future.
We’re investing in new technologies and customer programs
so that we can deliver reliable, sustainable power for
years to come.

See a detailed look at
our Customer and
Grid Enablement actions
in our 2021 Customer
Programs Report.

FY21
CUSTOMER
PROGRAMS
REPORT

Save energy. Save money. Save with SRP.

INDEX
OVERVIEW

PROGRESS TO 2035 GOAL

RESIDENTIAL ENERGY EFFICIENCY PROGRAMS

2025 Milestone
Overall 2035 Progress

COMMERCIAL ENERGY EFFICIENCY PROGRAMS
DEMAND RESPONSE PROGRAMS
TRANSPORTATION ELECTRIFICATION
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ON TRACK
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Key Updates

Key Updates

Key Updates

FY21 Progress: Exceeded FY21
Energy Efficiency (EE) target by 20%,
generated 611,377 MWh of incremental
energy savings.

FY21 Progress: Subscribed Demand
Response (DR) program capacity totaling
103.9 MW, which was 155% of the FY21
67 MW target; dispatched 10 DR events
during record-breaking summer. 

FY21 Progress: Despite COVID challenges,
SRP exceeded the annual target and
helped enable the adoption of 20,629
electric vehicles (EVs) in our service
territory through FY21.

FY21 Accomplishments:
Accelerated growth of SRP’s DR
portfolio; Residential Bring Your Own
Thermostat (BYOT) program enrolled
56.7 MW capacity; Business DR program
subscribed 47.2 MW capacity.

FY21 Accomplishments:
Provided 410 EV charging port rebates
to businesses, sold 114 discounted
charging ports through SRP MarketplaceTM,
and provided 261 vehicle rebates through
the SRP Plug In and Save EV
RebateTM program.

FY21 Accomplishments: Supported over
75,000 residential EE upgrades; over
14,000 new homes and businesses built
to higher EE standards (SRP ENERGY
STAR Homes program); awarded 2021
ENERGY STAR Partner of the Year.
FY22 Initiatives: Grow EE savings
year-over-year; continue to increase
air conditioning-based savings; target
underserved customer segments.

Each goal set is unique and provides different challenges to completion.

FY22 Initiatives: Grow DR capacity to
deliver 110 MW by late summer; add
20 MW interruptible load.

ELECTRIC TECHNOLOGIES
ENERGY EDUCATION (RESIDENTIAL)
ENERGY EDUCATION (COMMERCIAL)

SUMMARY OF PROGRAM SAVINGS AND BENEFITS

FY22 Initiatives: Grow existing
transportation electrification programs;
develop three community EV partnership
initiatives; increase aggregate EV adoption
to a total of 23,000 vehicles; participate in
the Transportation Electrification
Activator group.
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4.4
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GRID
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Key Updates

Key Updates

FY21 Progress: Grew SRP’s E-Tech
program and exceeded expectations by
delivering 11,428 MWh of energy impact,
resulting in 136% of annual plan.

FY21 Progress: Executed various
enablement projects and launched the
formal Distribution Enablement Program.

FY21 Accomplishments: Incented 276
electric forklifts and 363 high-frequency,
DR-capable forklift chargers;
completed 8 custom commercial
electrification projects.
FY22 Initiatives: Expand forklift
electrification and charging program;
expand electrification annual incremental
impact to 12,000 MWh; develop and
launch a formal trade ally network to help
Commercial & Industrial customers. 

FY21 Accomplishments: Made
improvements to the interconnection
process (20 kW and below); processed
a record number of interconnection
requests; established new T&D
Innovation Lab.
FY22 Initiatives: Build and configure the
foundational elements of the Advanced
Distribution Management System (ADMS);
Interconnection Improvements Phase 2.

Each goal set is unique and provides different challenges to completion. Goal
4.5 is on track and has evolving targets toward 100% enablement.

INTRODUCTION // INFOGRAPHIC // S&I // CARBON EMISSIONS REDUCTIONS // WATER RESILIENCY // SUPPLY CHAIN & WASTE REDUCTION // CUSTOMER & GRID ENABLEMENT // CUSTOMER, COMMUNITY & EMPLOYEE ENGAGEMENT

202 1 SUS TAINABILIT Y REPORT

18

ENERGY EFFICIENCY

In FY21, SRP’s Energy Efficiency programs supported more
than 75,000 equipment upgrades and efficiency projects that
helped customers save 611,000 MWh — enough to power
35,000 homes for a year.
DEMAND RESPONSE

Demand Response program enrollments grew to include
more than 350 commercial sites and nearly 46,000 residential
thermostats, providing SRP with 104 MW of dispatchable
capacity during summer demand response events.
E-TECH

SRP’s E-Tech program supported nearly 650 electrification
projects with 11,000 MWh of energy impacts, helping business
customers displace fossil fuels, reduce greenhouse gas
emissions and achieve corporate sustainability objectives.
Learn more about the impacts of this program, and others, by
reviewing our FY21 Customer Programs Report.
TRANSPORTATION ELECTRIFICATION

SRP’s Transportation Electrification educational initiatives
and programs rebated more than 250 electric vehicles and
400 charging ports, supporting the growth of electric vehicle
registrations in SRP’s service area to more than
20,000 vehicles.

SRP is committed to supporting the enablement of 500,000
electric vehicles (EVs) and managing 90% of EV charging.
To do this, SRP is working to proactively drive the expansion
of business and workplace charging.
Last year, SRP supported a number of commercial customers,
including municipalities, nonprofits and schools, with the
installation of 410 Level 2 charging ports across the Valley.
These charging stations provide electric fuel to EV drivers and
fleet operators, which in turn reduces emissions and helps to
improve air quality.
Driving an electric vehicle also saves customers money,
especially when they charge their EV during off-peak hours
on one of our time-of-use price plans. In fact, according to a
survey of SRP’s EV Community, 40% of EV drivers indicated
that charging costs are lower or much lower than expected.

In response to the COVID-19
pandemic, SRP’s Multifamily Solutions
Program delivered nearly 20,000 free
Energy Savings Kits to customers in our
disadvantaged communities to help them
save on their electric bills.
Learn more about SRP’s programs
at savewithsrp.com.
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ENGAGING CUSTOMERS, COMMUNITIES AND EMPLOYEES
PROGRESS TO 2035 GOAL
2025 Milestone
Overall 2035 Progress
100%
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ON TRACK
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Key Updates

Key Updates

Key Updates

FY21 Progress: Most recent results
(October 2020) of the Brand Health Study
showed an increase of the index score
by 1 point to 73; minimal impacts from
COVID indicate strength of SRP’s brand
and commitment.

FY21 Progress: Began development of
methodology to measure and report
employee engagement. 

FY21 Progress: Restored 14,621 acres
of forest, bringing cumulative progress to
a total of 25,723 restored acres through
September 2020 despite significant
delays in the 4FRI project. 

FY21 Accomplishments: Launched
Sustainability & Innovation brand
campaign; published 2035 Sustainability
5-Year Action Plans; secured more
than 260 unique media articles on
sustainability-related topics. 
FY22 Initiatives: Continue Sustainability
& Innovation brand campaign;
publish FY21 Sustainability Action Plan
Update document.

FY21 Accomplishments: Green Team
membership reached 687; Sustainability
Speaker Series reached 757 employees;
574 users logged a total of 720,314
sustainable commute practices.
FY22 Initiatives: Conduct Sustainability
Employee Engagement Assessment;
first annual Sustainability Employee
Engagement Survey; initiate 2035
Sustainability Goals refresher campaign;
develop engagement index to
measure progress.

FY21 Accomplishments: Established
new research and thinning partnerships
with the Arizona Department of Forestry
and Fire Management and Northern
Arizona University; launched SRP Healthy
Forest InitiativeTM.
FY22 Initiatives: Implement the Baker and
Hardscrabble thinning projects totaling
2,407 acres; execute year 1 of SRP’s
Healthy Forest Initiative.

Each goal set is unique and provides different challenges to completion. Goal 5.2 is on track and has evolving targets toward 100% enablement.

Salt River (Rio Salado)
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A Sustainable Future Starts Here
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SRP is leading the way toward a sustainable future in the Valley.
Our 2035 Sustainability Goals are guiding decisions around our
operations, strategic initiatives and employees every day.
With many employees working from home as a result of the
pandemic, employee interest in sustainability grew rapidly
this year. Green Team membership grew 133%, and employee
volunteers helped recycle 15 tons of paper and 7,224 pounds
of electronics. SRP employees also participated in nine virtual
events on topics related to sustainability.

COMPANY AND EMPLOYEE INITIATIVES
Green Team Highlights
· 687 members (increase of 133% from FY20)
· Nine virtual events held for the Green Team with a combined
attendance of 787
ReEnvision Waste Events
· Shredding event – 160 employees dropped off 15 tons of paper to be
shredded and recycled at first annual event
· E-waste collection event – 250 employees dropped off 7,224 pounds
of electronics collected for reuse/recycling
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CARING FOR OUR COMMUNITY: PANDEMIC RELIEF EFFORTS
We care about the safety and well-being of our customers. Throughout the pandemic,
SRP has worked to provide much-needed relief to our communities, with a particular focus
on vulnerable populations.
HERE TO HELP

$100,000 DONATION TO THE AZ CORONAVIRUS RELIEF FUND

In mid-March 2020, SRP halted disconnections and stopped
imposing late payment fees for all customers in response to the
COVID-19 outbreak. As we returned to our normal payment
policies later that year, we worked with customers one on one to
create flexible payment plans and connect them with
community resources.

In May 2020, SRP donated $100,000 to the AZ Coronavirus
Relief Fund, a fund to support frontline medical workers and
curb the medical and economic impact of COVID-19 in Arizona.
Funds were used to purchase personal protective equipment,
such as N95 masks, which was then distributed to county
health departments across the state.

SRP also donated $1.75 million, which includes $500,000 to
nonprofits and $250,000 for small business customers who
were having difficulty paying their electric bills as a result of
the pandemic. This included a $500,000 donation to Wildfire,
formerly the Arizona Community Action Agency, in addition to
SRP’s annual $500,000 contribution to Wildfire in support of
residential customer bill pay assistance.
SRP vaccination efforts

EMPLOYEE ASSISTANCE FUND

SRP created an employee fund through which employees
donated more than $52,000 directly from their paychecks to
support customers in the community who had been financially
impacted by the COVID-19 pandemic.
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ENVIRONMENTAL ACTION
As responsible stewards of Arizona’s natural resources, SRP works to protect wildlife and
conserve wildlife habitats.
PLANTING TREES TO PROMOTE URBAN SHADE TREE CANOPY

RELEASING REHABILITATED WILDLIFE ON SRP-MANAGED LANDS

SRP’s Right Tree, Right Place program removes trees that are
encroaching on power lines, creating safety and reliability
issues, and replaces them with two to three times the number
of trees in parks, schools and public areas. Each year we
work with a different city to spread the impact across the
Valley. The effect is expanded shade tree canopy, reduced
urban heat island effect and a more sustainable community.

Last fall, SRP partnered with the Southwest Wildlife
Conservation Center to rehabilitate and release wild animals
on SRP-managed lands. Through the program, animals found
orphaned or living in urban areas were able to be reintroduced
to their natural habitats, mainly northeast and southeast of
the Valley. The program has rehabilitated and released young
coyotes, foxes, raccoons and a badger.

·
·
·
·

FY18 – Phoenix Removals: 400, Planted Trees: 1,400
FY19 – Tempe Removals: 171, Planted Trees: 463
FY20 – Mesa Removals: 208, Planted Trees: 624
FY21 – Glendale Removals: 167, Planted Trees: 503

Keep Phoenix Beautiful tree planting event

SUPPORTING NATURAL HABITATS AND WILDLIFE
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Teams plant trees as part of SRP’s Right Tree Right Place program.

20
21

RESTORING
ARIZONA’S FORESTS
Learn more about our 2035 Sustainability Goals
at srpnet.com/2035.

