
1.1 Reduce the amount of 
CO2 emitted by generation 
(per MWh) by 65% from 
2005 levels — 
2050 target: 90% intensity 
reduction from 2005

1.2 Reduce carbon 
emissions from facilities 
by 30% on a mass basis

1.3 Reduce carbon 
emissions from fleet by 
30% on a mass basis

2.1 Reduce water use at  
SRP facilities by 45% on a 
mass basis

2.2 Achieve lost and 
unaccounted for water rate 
of less than 5% on a 10-year 
rolling average

2.3 Eliminate or offset power 
generation groundwater use 
in Active Management Areas 
(AMAs)

2.4 Achieve 20% reduction 
in generation-related 
water use intensity across 
all water types

2.5 Store 1 million acre- 
feet (af) of water supplies 
underground

2.6 In partnership 
with Valley cities, 
support municipal 
water conservation goal 
achievements by creating 
and executing programs 
to identify 5 billion gallons 
(~15,300 af) of potential 
water conservation by 2035

3.1 Incorporate 
sustainability criteria into 
sourcing decisions for 100% 
of managed spend 

3.2 Divert 75% of municipal 
solid waste — 
2050 target: Divert 100% 
of municipal solid waste

3.3 Divert 95% of 
nonhazardous industrial  
solid waste sent to 
Investment Recovery

4.1 Energy Efficiency (EE)  
— Deliver over 3 million 
MWh of annual aggregate 
energy savings

4.2 Demand Response (DR) 
— Deliver at least 300 MW 
of dispatchable DR and load 
management programs

4.3 Electric Transportation 
— Support the enablement 
of 500,000 electric vehicles 
(EVs) in SRP’s service 
territory and manage 90% 
of EV charging through 
price plans, dispatchable 
load management, OEM 
integration, connected smart 
homes, behavioral and other 
emerging programs 

4.4 Electric Technologies — 
Expand portfolio of Electric 
Technology (non-EVs) 
programs to deliver 300,000 
MWh of annual aggregate 
energy impact

4.5 Grid Enablement — 
Enable the interconnection 
of all customer-sided 
resources, including solar 
photovoltaic (PV) and 
battery storage, without 
technical constraints while 
ensuring current levels of 
grid integrity and customer 
satisfaction

5.1 Achieve at least 80% 
of customers who give 
SRP a positive rating for 
its sustainability efforts

5.2 Engage 100% of 
employees in efforts 
that contribute to SRP’s 
sustainability goals

5.3 Increase SRP’s  
leadership role in forest 
restoration treatments 
through partnerships, 
influence, education and 
support for industry to thin 
50,000 acres per year or 
500,000 acres total

1. CARBON EMISSIONS 
REDUCTIONS

2. WATER 
RESILIENCY

3. SUPPLY CHAIN & 
WASTE REDUCTION

4. CUSTOMER & 
GRID ENABLEMENT

5. CUSTOMER, COMMUNITY 
& EMPLOYEE ENGAGEMENT

FY22 PROGRESS UPDATE:

SRP 2035
SUSTAINABILITY
GOALS
Our 2035 Sustainability Goals revolve around five key pillars and their sub-goals, as outlined below. 
This report provides the progress we made this year in reaching the 2035 goals and the short-term 
2025 goals from the current five-year action plan.
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Key FY22 Updates
In FY22 SRP prioritized additional 
renewable resources by finalizing 961 
MW of carbon-free power purchase 
agreements, extending existing 
battery storage agreements, and 
initiating the procurement process 
for 277 MW of new solar. SRP’s 
FY22 carbon intensity was 1,020 lbs/
MWh. Carbon intensity increased 
from FY21 levels because of high 
gas prices leading to elevated coal 
generation for retail customers, 
thereby saving money for our 
customers. The carbon-free resource 
additions listed above are long-
term commitments that will lower 
SRP’s carbon intensity over time 
and maintain our ability to achieve 
or exceed the 2035 carbon intensity 
target of 550 lbs. CO2/MWh. 

Key FY22 Updates
SRP improved its understanding 
of facilities energy and water 
consumption with enhanced 
visualization tools and usage audits 
and completed a Sustainability 
Guidelines manual for construction 
projects. As a result of these and 
previous efforts, three SRP facilities 
received a Platinum, Gold and 
Silver certification, respectively, 
for Leadership in Energy and 
Environmental Design, and facilities 
carbon was reduced by 12% since 
FY16, surpassing our five-year 
target of 10%.

Key FY22 Updates
SRP advanced management of fleet 
emissions through the installation 
of telematics equipment on all fleet 
vehicles and achieving 8.8% of total 
fleet electrification. Although fuel 
consumption decreased overall 
since FY21, the COVID-19 one-
person-per-vehicle policy remained 
in place for part of FY22 and 130 
vehicles returned to service from 
departments that were previously 
teleworking. Progress to goal 
remains negative compared to 
the FY16 baseline, but upcoming 
initiatives to convert internal fuel 
islands to biofuel will ensure 
emissions reductions are made.

Key FY22 Updates
Teleworking conditions allowed 
SRP to make building modifications 
and introduce new sustainable 
landscaping standards to reduce 
water usage. Overall facility water 
usage has decreased by 17% since 
FY16, surpassing our five-year 
target of 15%. 

From May 2021 through April 2022, we 
were able to make considerable strides 
toward achieving our ambitious 2035 
Sustainability Goals. We are committed 
to transforming Arizona’s energy future 
by decarbonizing our generation sources 
at an accelerated rate and making 
strategic infrastructure investments.

To help reach, measure and report progress 
on the 2035 goals, we developed near-term 
targets for 2025 as identified in the boxes 
below. The color of each box represents the 
progress toward that goal’s 2025 milestone.
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*Goal 4.5 established official metrics in FY22 and 
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See individual goal page for details.
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CARBON 1.2 FACILITIES 

CARBON 1.3 FLEET 
CARBON 2.1 FACILITIES 

WATER

Overall 2035 Progress

2025 Milestone: Generation 
carbon intensity of 900-950 lbs. 
CO2/MWh

2025 Milestone: 10% facility 
emissions reduction 

2025 Milestone: 10% fleet 
emissions reduction

2025 Milestone: 15% facility 
water use reduction



2.2

2.6

LOST & 
UNACCOUNTED  
FOR WATER 

WATER 
CONSERVATION

2.3

3.1

GENERATION 
GROUNDWATER

SUPPLY 
CHAIN
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Key FY22 Updates
SRP reduced the rate of lost and 
unaccounted for water to 4.3%, 
exceeding the annual target of 
5%, through ongoing management 
of water deliveries including 
the inspection of 1,500 water 
delivery structures, expanding 
pipe inspections while researching 
water loss detection technologies, 
and completing final testing to 
begin installation of automated 
canal gates.

Key FY22 Updates
SRP engaged in discussions 
regarding Palo Verde Nuclear 
Generating Station to better 
understand summer water 
constraints and optimize effluent 
utilization when available, 
contributing to a three-year average 
of 48.06% of water pumped 
by power plants coming from 
groundwater as of FY22. Progress 
to goal and the five-year target 
remains negative when compared 
to the baseline of 43%, but future 
potential alternative water supplies 
for Mesquite Generating Station 
and the addition of significant 
renewable resources will lead to 
reduction opportunities.

Key FY22 Updates
The accelerated development of 
renewable resources will continue 
to decrease generation-related 
water intensity over time. SRP’s 
water intensity from generation 
resources has decreased to 
439 gallons/MWh as of FY22, 
representing a 5.6% reduction 
from the baseline.

Key FY22 Updates
SRP continued to work with the 
Gila River Indian Community to 
plan and manage water supplies 
and prepare for the impacts of 
Colorado River shortages. SRP 
stored 990,345 acre-feet of 
water from CY15 through CY21, 
accomplishing 99% of goal.

Key FY22 Updates
Over 700 customers attended three 
virtual Water Conservation Expos 
and purchased a total of 393 smart 
irrigation controllers, resulting in a 
total of 22.4M gallons of cumulative 
water savings to date. Progress to 
five-year target is 18.5%, and future 
long-term municipal programs will 
accelerate savings.

Key FY22 Updates
SRP introduced a supplier 
onboarding tool which will be 
expanded to facilitate the pre-
qualification of suppliers based on 
sustainability and other criteria. 
SRP continues to communicate to 
suppliers with detailed requirements 
for sustainability and incorporate 
sustainability criteria into all formal 
RFP evaluations (approximately 54% 
of FY22 spend).

Key FY22 Updates
SRP completed a waste bin 
right-sizing project by analyzing 
municipal solid waste (MSW) 
site collection bins throughout 
the Valley to properly meet site 
requirements and onboarded a new 
vendor to compost food waste, 
leading to a diversion rate of 25% 
for municipal solid waste and a 
total reduction of 42% in annual 
tons generated from FY20 levels.

Key FY22 Updates
Approximately 43 tons of concrete 
was diverted in FY22 through a 
multi-department collaboration, 
contributing to an 82% diversion 
rate for non-hazardous industrial 
solid waste (NHISW) sent to 
Investment Recovery and a total 
reduction of 25% in annual tons 
generated from FY20 levels.
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2025 Milestone: 120,960,000 
gallons conserved

2025 Milestone: Sustainability 
criteria for 60% managed spend

2025 Milestone: 40% 
MSW diverted 

2025 Milestone: 80% 
NHISW diverted

2025 Milestone: 5% lost and 
unaccounted for water rate

2025 Milestone: 35% or less 
groundwater use for generation

2025 Milestone: Generation 
water intensity of 418 
gallons/MWh

2025 Milestone: 773,280 
acre-feet water stored
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Key FY22 Updates
SRP incentivized energy efficiency 
(EE) by supporting 72,000 
residential EE upgrades and 
nearly 1,300 commercial projects, 
assisting with EE standards in 
the construction of 15,000 new 
homes and businesses, and being 
awarded 2022 ENERGY STAR 
“Partner of the Year — Sustained 
Excellence.” These efforts, along 
with customer participation in 
SRP’s M-Power program, resulted 
in 589,671 MWh of incremental 
energy savings in FY22, exceeding 
the annual target by 9%.

Key FY22 Updates
SRP subscribed additional 
demand response (DR) resources 
including 58,442 smart 
thermostats for a total of 71.8 
MW of dispatchable capacity and 
454 new business customer sites 
with seven dispatched business 
DR events. Each event reduced 
peak load by 26–42 MW and 
overall program capacity totaled 
116.8 MW, representing 106% of 
the FY22 target.

Key FY22 Updates
SRP supported the enablement of 
electric vehicles (EVs) by providing 
272 EV charging port rebates 
to businesses, 873 discounted 
residential charging ports, and 
704 electric vehicle rebates, while 
over 200 attendees participated 
in nearly 500 test drives at an EV 
Ride & Drive event. Despite supply 
chain shortages for EV components, 
29,273 EVs were present in SRP 
service territory through FY22, 
exceeding the annual target by 27%.

Key FY22 Updates
SRP incented 236 electric 
forklifts and 211 addressable 
demand response capable 
forklift chargers, as well as 
completed over 25 custom 
commercial electrification 
projects for a total of 12,808 
MWh of energy impact, which 
represents 107% of annual plan 
and a cumulative aggregate total 
of 44,627 MWh in FY22.

Key FY22 Updates
In FY22, SRP executed the third 
year of the Distribution Enablement 
Plan, which defines investments 
totaling 50 projects and $47.5M. 
Noteworthy accomplishments 
include processing a record 
number of solar interconnection 
requests, interconnection process 
improvements, upgrade of 
767 capacitor controllers and 
deployment of a new planning tool. 
Additionally, SRP established the 
Grid Enablement goal reporting 
metric: percent of customer 
distributed energy resources 
interconnection applications 
approved (i.e., solar photovoltaic, 
battery storage).

Key FY22 Updates
SRP communicated sustainability 
topics to customers by producing 
28 sustainability-related blogs 
and securing more than 2,400 
unique media articles on related 
sustainability topics, while 
distributing 51 press releases on 
SRP 2035 Sustainability Goals 
efforts. The SRP Brand Health 
Study shows a Sustainability Index 
score of 73, which remained 
unchanged throughout the 
COVID-19 pandemic.

Key FY22 Updates
SRP employees remain engaged 
in sustainability: 968 employees 
participated in sustainable 
commute programs, SRP’s Green 
Team reached 704 members, and 
315 employees participated in 
an annual Earth Day Celebration 
supporting local businesses and 
sustainable food systems. The 
first Sustainability Employee 
Engagement Survey launched 
to a strong reception of about 
60% (~3,000 responses), aiding 
in the establishment of a 78% 
baseline for employees engaged in 
sustainability.

Key FY22 Updates
SRP demonstrated responsible 
watershed management by securing 
short- and long-term partnerships 
with government agencies, 
conservation groups, private 
organizations and SRP customers 
to thin 76,000 acres of forest over 
the next 10 years. SRP customers, 
through the SRP Healthy Forest 
Initiative™, provided donations 
totaling $214,000. These efforts and 
more led to the restoration of 22,163 
acres of forest, bringing cumulative 
progress to a total of 47,886 
restored acres through September 
2021, despite challenges securing 
needed additional forest product 
industry to the State to accelerate 
the annual number of watershed 
acres restored.
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2025 Milestone: 2,800,000 
MWh annual aggregate 
energy savings

2025 Milestone: 150 MW 
cumulative DR capacity

2025 Milestone: 68,800 EVs 
in SRP service territory

2025 Milestone: 86,000 MWh 
annual aggregate energy impact 

2025 Milestone: To be 
established

2025 Milestone: Positive 
sustainability rating from 
74% of customers

2025 Milestone: 90% employee 
engagement in sustainability

2025 Milestone: 115,000 
acres thinned


