Contractor Terms and Conditions Agreement

To qualify for a Duct Test and Repair Rebate,
the installing contractor must:

a. Belicensed in Arizona.

b. Have an on-site technician certified by the BPI
as a “Building Analyst.”

c. Complete the Contractor Information and Equipment
Information sections of the rebate application.

d. Sign the Program Compliance section of the
rebate application.

e. Perform work in accordance with National
Renewable Energy Laboratory standard
duct-sealing work specifications
(sws.nrel.gov/spec/31602).

f.  Bein good standing with all other SRP
rebate programs and their requirements to
be eligible to participate in the Duct Test and
Repair Rebate Program.

g. Meet the requirements for each duct seal and repair.

Failure to provide any of the required information,
including signatures, will result in the return of the
rebate application.

SRP reserves the right to inspect the repairs for
compliance with the program requirements. If the
repairs are selected for an inspection, the rebate will
be withheld pending the outcome of the inspection.
If the repairs are found to be in compliance, the
rebate will be paid. If the repairs are not in
compliance, the customer and contractor will be
notified. To qualify for the rebate, the customer is
responsible for negotiating with the contractor to
bring the repairs into compliance. A reinspection
using SRP’s authorized inspectors must be completed
and submitted to SRP. The contractor is responsible
for the expense of a reinspection. SRP will process
the application after receiving the reinspection
documentation.

Program procedures, requirements and rebate levels
are subject to change or cancellation without notice.
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This program is for inspection and repair of existing
systems only.

Any contractors using an aerosol sealant for testing
and subsequent sealing of identified leaks must include
supply ducts, return ducts and the air handler.

One rebate check will be issued per approved
application to the person listed as the customer of
record on the SRP account (limit five per customer).
If the customer agrees to release the rebate to the
contractor, the contractor will receive the rebate.

SRP makes no representations and provides no
warranty or guarantee with respect to the design,
manufacture, construction, safety, performance

or effectiveness of the newly installed equipment,
including any warranties of merchantability or fitness
for a particular purpose. Responsibility for delivery
and workmanship related to any equipment or services
the customer procures exclusively rests with the
contractor selected by the customer. Responsibility for
supervision of the contractor to ensure the contractor
complies with the requirements of the SRP Duct Test
and Repair Rebate Program rests with the customer.
SRP assumes no responsibility for oversight of
contractor services.

The Terms and Conditions set forth herein constitute
a complete statement of the Terms and Conditions
applicable to this promotion and supersede all prior
representations or understandings, whether written
or oral. SRP shall not be bound by or be liable for
any statement, representation, promise, inducement
or understanding of any kind that is not set forth
herein. SRP reserves the right to change or cancel this
promotion or its Terms and Conditions at any time.

*Contractors may recommend increasing and

adding additional return air ducts before sealing
ducts. Homeowners who decline a contractor’s
recommendation to properly size the duct system
prior to duct sealing may reduce the air-conditioning
system’s cooling capacity, and this could cause energy
costs to increase.

By signing this application, the contractor certifies that the information above is correct and that the work has been
performed in an acceptable manner.

Contractor Signature: Date:
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