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SRP Business Demand Response Program™
SRP has partnered with Enel X to offer businesses an opportunity to earn incentive payments for reducing energy usage during 
times of high demand to help SRP maintain a reliable, cost-effective and sustainable electric grid. The benefits include:   

• Supporting grid reliability: Your participation plays a critical role in helping the power grid operate more efficiently, which  
 lowers costs for all SRP customers. 

• Helping to achieve corporate sustainability goals: Participating in the program is an efficient way for your business to boost  
 sustainability efforts and display positive corporate citizenship. 

• Receiving financial incentives: Enel X manages your participation from start to finish, making sure your company earns the  
 greatest financial incentive possible. 

To learn more and get started, visit srp.net/BDR.

July is Smart Irrigation Month    
As one of the Valley’s largest water providers, SRP reminds you that July is typically the month of peak water demand for 
landscapes in Arizona. Keep these tips in mind to save money and water and see better results: 

• Consider replacing grass with xeriscape (low-water-use landscaping). 

• Make sure your landscaper inspects your system periodically for leaks and broken, misaligned or clogged sprinkler heads. 

• Install a WaterSense®-labeled smart irrigation controller that uses local weather information and site conditions to  
 automatically adjust watering schedules. 

Visit srp.net/watersavings for more water-saving tips, and text WHENTOWATER to 1-844-416-1428 to begin receiving a link  
to outdoor watering guidelines on the first of each month.* 

*SMS text alerts are managed by the Arizona Municipal Water Users Association (AMWUA). Message and data rates may apply. 
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CASH PAYMENT LOCATIONS 
srp.net/paymentlocations

FIND US ON SOCIAL MEDIA 
Blog: srpconnect.com

ENERGY SAVINGS & REBATES 
savewithsrp.com 
Manage your account: srpnet.com

CUSTOMER CORRESPONDENCE 
Customer Comm. Svcs., PAB277 
P.O. Box 52025  
Phoenix, AZ 85072-2025 
help@srpnet.com

CUSTOMER SERVICES 
Monday–Friday, 7 a.m.–5 p.m. 
(602) 236-8833

ELECTRIC EMERGENCIES 
24 hours a day, seven days a week. 
(602) 236-8811

SELF-SERVICE LINE 
(602) 236-5555 

What to do if you see a downed power line 
Storms bring lightning, flooding, wind and dust that can cause power outages and downed power lines. If you happen to 
encounter a downed power line, here are some tips to stay safe: 

• Do not touch downed power lines or try to move them. 

• Stay at least 100 feet away from downed lines, as electricity can travel through the ground. 

• Call 911 to report locations of downed power lines. SRP, along with area police and fire departments, will respond with  
 urgency to these situations. 

Should a line fall on your car, stay inside the car until professional help arrives. If your vehicle catches fire, avoid making contact 
with the vehicle and the ground at the same time when exiting. Jump from the vehicle, landing with both feet together; this 
stance will improve the odds of electricity traveling through one foot and out the other instead of running through the rest of 
your body. Hop away until you are at least 100 feet from the vehicle. 

For more storm safety tips, visit srp.net/stormsafety. 

SRP Solar for Nonprofits™
If you’re a nonprofit serving the community, you can apply for a free solar energy 
system and reduce your energy expenses with solar-covered parking structures.  
The SRP Solar for Nonprofits program supports nonprofits that work in the areas of:  

• Veterans services 

• Wildlife rehabilitation

• After-school programs 

• Adoption support services 

• Homeless support services 

Visit srp.net/solarnonprofits to learn more about the program, find eligibility 
requirements and apply starting July 14.  

• Refugee resettlement 

• Hospice care 

• Equine therapy  

• Animal welfare 

• Domestic violence support 


