SALT RIVER PROJECT AGRICULTURAL IMPROVEMENT AND POWER DISTRICT
MEDICAL LIFE SUPPORT EQUIPMENT DISCOUNT RIDER
SUPPLEMENTAL TO RESIDENTIAL PRICE PLANS E-21, E-23 AND E-26

Effective: May 2010 Billing Cycle
Supersedes: May 1, 2008

APPLICABILITY:
To customers receiving service under Standard Price Plans E-21, E-23 or E-26, who qualify
for this rider as specified below and further outlined in SRP’s administration plan. The
Medical Life Support Discount is not available with the E-24 or E-28 M-Power Price Plans.
All provisions of the applicable residential price plans will apply except as modified herein.

To qualify:

1. The account must be in the qualifying customer’s (patient’s) name, or in the name of a
close relative or legal guardian, as outlined in SRP’s administration plan.

2. Each application is good for a 12-month period. Annual recertification will be required
for the discount to be extended beyond one year.

3. An individual in the qualifying household must require medical life support equipment
that is in use and essential to the sustaining of life. Essential to the sustaining of life is
defined as “medical equipment where discontinuance of service from the equipment for a
period longer than four (4) hours could be especially dangerous to an individual’s
health.” Qualified medical life support equipment is specified in SRP’s administration
plan.

4. The certification process and any administrative issues relating to the discount not
explicitly stated on this price plan are defined in SRP’s administration plan.

CONDITIONS:
A. The discount will be applied to the customer’s total bill before any adjustments and
application of any other taxes, credits, penalties, or fees.

B. Customer may not elect the Medical Life Support Equipment Discount Rider in addition
to the Economy Discount Rider.

DISCOUNT:
The monthly bill will be in accordance with the above specified price plan with the addition
of a $17.00 discount per billing cycle. The bill before taxes, credits, penalties and fees
cannot be reduced below zero.
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