Price, Terms, and Conditions

SRP EarthWise Energy REC program is certified by Green-e
Energy, which requires companies to provide their customers with
this notice of Price, Terms and Conditions of service. From the time
you receive this, you have three business days to change your mind
about purchasing EarthWise Energy RECs from SRP. You may

@ cancel your agreement to purchase EarthWise Energy RECs from

\ 7 nergy SRP by calling the customer service number or writing to the

Grens CERTIFIED address listed below. For more information about Green-e Energy,
write Green-e c/o Center for Resource Solutions — 1012 Torney

Ave., Second Floor — San Francisco, CA 94129 or log onto
www.green-e.org, or call toll-free 1-888-63-GREEN.

Company: SRP (Salt River Project)
Whom should | contact for EarthWise Hotline: 602-236-4425,
more information? www.srpnet.com/earthwise/rec, enviro@srpnet.com, SRP

EarthWise — Mail Station PAB 355 — PO Box 52025 —
Phoenix, AZ 85072

How will | be billed? Customers will be billed monthly for EarthWise Energy
RECs. A line item on your regular SRP bill will indicate
“EarthWise Energy REC Premium.”

How will my bill be Charges will be calculated depending on the number of 100

calculated? kWh blocks purchased. One 100 kWh block will cost $0.93.
You must also pay all applicable federal, state, and local
taxes and charges.

How much will my total Based on a monthly average usage of 1,000 kwh, the
electricity service cost, following table provides you an estimate of your 2009
including utility charges? monthly electricity bill, and the extra monthly cost for the

EarthWise REC service to offset 100% of your electric
usage with RECs. Your actual bill will vary based on your
use of electricity and pricing plan.

2009 Monthly Electricity Cost $90.00
Green Pricing Premium $9.30
Total: $99.30
Will my rates change over The existing rate structure for the EarthWise Energy REC
time? Program service is guaranteed for the length of the contract
(1 year).
What sources will be used RECs purchased from Green-e certified generation facilities
in my certified product? within the WECC, including Hopkins Ridge Wind Farm in
Washington State.
If | want to terminate this $0

agreement/ contract, what is

the early termination fee?*

What length of agreement/ 1 year (12 months)

contract is required?*

What other fees might | be A late fee of the greater of $4.45 or 2% of the billing amount
charged? plus tax.




