AN\ A ® SRP Appliance Rebate Program

- m— Rebate Application

SRP Appliance Rebate program and application instructions:
1. Purchase and install a qualifying dishwasher or clothes washer. For more information about
appliance eligibility call (602) 236-2075 or visit www.savewithsrp.com.
2. Complete all information requested on this form. Rebates will not be paid for incomplete applications.
3. Review the Terms and Conditions listed on this application and sign the customer acceptance of terms.
4. Submit completed application and a dated itemized sales receipt listing the appliance purchased to:

Fax:
(602) 236-2954
Mail:
SRP Appliance Rebate Program
P.O. Box 52025 PAB169
Phoenix, AZ 85072-2025

General Information:

CICIC =11 1=

First Name Mi Last Name (as it appears on SRP Bill) SRP Account number
Address where appliance(s) installed (must be served by SRP) City State Zip
Mailing address (if different from the installation address) City State Zip
( )
Phone (home) Email address
Primary Heat Source Dryer Heat Type: Water Heater Fuel: Water Heater Type:
U Electric Furnace U Electric U Electric Q Storage gallons
U Electric Heat Pump QO Natural Gas Q Natural Gas U Instantaneous/Tankless
Q Natural Gas Furnace a Q Solar Q
a a
Number of loads per week: Clothes Washer Dishwasher

Appliance Information (REQUIRED)

Appliance Manufacturer Model Number Serial Number Reg'pt
Clothes Washer (limit 1) [l
Dishwasher (limit 1) (]

For more information and a list of qualifying appliances please visit www.savewithsrp.com.
How did you hear about the Appliance Rebate Program? (please check only one)

UNewspaper/Magazine/Print ad QFamily/friends/word-of-mouth QOther newsletter

URadio WHome builders QOther web site

aTv QHome Depot, ACE Hardware USRP representative
UWDirect mail UBillboard/outdoor ad UHome shows/trade shows
aBill inserts/Contact QOnline ad QOther

USRP web site

Customer Acceptance of Terms:

| hereby certify that all information is accurate including claims of customer and appliance information. | have read all terms
and conditions included with this form and acknowledge that SRP may verify all the information provided. | acknowledge that
the rebate program may be canceled at any time.

Customer name (please print) Customer signature Date
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SRP Appliance Rebate Program Rebate Application

Terms and Conditions

Salt River Project (SRP) is offering this rebate program to help customers install qualifying energy-efficient
equipment. Please make sure you read and understand the terms and conditions below.

Qualifying Customers
To qualify for a rebate, customers must purchase and install qualifying measures in a residence served
by an SRP residential electric price plan. Eligible price plans include the following: Basic Plan (E-23), Time-of-
Use Plan (E-26), M-Power (E-24) and EZ-3 Plan (E-20).

Qualifying Equipment
Rebates are available for clothes washers and dishwashers that meet or exceed the efficiency
requirements specified in this application. Information about qualifying equipment can be found at
www.savewithsrp.com. All equipment must be new and purchased between May 1 and
Dec. 31, 2009, prior to submitting an application. All rebate applications must be received by SRP
no later than Jan. 31, 2010.

Which Appliances Qualify?
Qualifying appliances must meet or exceed the following standards outlined by the Consortium for Energy
Efficiency (CEE):

Appliance CEE Level Super-Efficient Appliance Standards Rebate
Clothes CEE Tier 1 MEF of 1.8 or greater and WF of 7.5 or less $50
Washer CEE Tier 2 or higher MEF of 2.0 or greater and WF of 6.0 or less $75

EF of 0.68 or greater and max. annual energy use of 325

Dishwasher | CEE Tier 2 kilowatt-hours

$20

Clothes Washer Ratings:
e MEF: The Modified Energy Factor (MEF) measures energy consumption of the total laundry cycle, including drying.
The higher the number, the greater the energy efficiency.
o  WF: The Water Factor (WF) represents the number of gallons of water needed for each cubic foot of laundry. The
lower the number, the less water use.
Dishwasher Rating:
e EF: The Energy Factor (EF) reflects the number of cycles per kilowatt-hour (kWh). The higher the number, the more
efficient the dishwasher.

Rebates
One rebate check will be issued per approved application to the person listed on the application. Customers will
be subject to a maximum of one rebate per appliance type per account. Equipment qualifying for rebates under
the SRP Appliance Rebate program is not eligible for purchase and installation rebates or credits under any other
SRP programs. Program procedures, requirements and rebate levels are subject to change or cancellation at
any time. Customers must abide by the program rules, eligibility requirements, and rebate levels in effect at the
date of the equipment purchase.

Application Details
Applications will be accepted and reviewed on a first-come, first-served basis while program funding is available.
Applications must include all requested information. Failure to provide this information may result in the delay or
denial of the rebate.

SRP reserves the right to conduct random inspections to verify information provided in this application. If
selected for inspection, the rebate will be withheld pending outcome of the inspection. If the equipment is found
to be in compliance with the program requirements, the rebate will be paid. If the equipment is not in compliance,
the customer will be notified.

The terms and conditions set forth herein constitute a complete statement of the Terms and Conditions
applicable to this promotion, and supersede all prior representations or understandings, whether written or oral.
SRP shall not be bound by or be liable for any statement, representation, promise, inducement or understanding
of any kind that is not set forth herein.

For more information about the SRP Appliance Rebate Program, equipment eligibility, rebates or other SRP
programs, please visit www.savewithsrp.com or call (602) 236-2075.
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