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Section 1  Introduction 

1.1 PROGRAM OVERVIEW 

The PowerWise Compressed Air Solutions program is a demand-side management (DSM) opportunity 
offered by SRP with the goal of obtaining verifiable, cost-effective and long-term electric energy and 
demand savings in commercial and industrial compressed air systems. The program offers rebates for 
technical assessments of compressed air systems performed to identify air leaks, air wastage, and other 
energy efficiency measures. After repairing 50% of the air leaks identified in the Technical Assessment, 
participants are eligible to receive rebates for qualifying compressed air equipment upgrades that result in 
energy and demand savings. 

Customers must apply to the program to reserve funding and schedule a technical assessment with a 
Qualified Service Provider (QSP). The QSP will conduct an audit to determine the number and severity of 
air leaks, peak kW consumption and peak air flow rate; evaluate air end uses, air wastage and operating 
costs; and recommend cost-effective maintenance measures and equipment upgrades. If a customer repairs 
50% of the air leaks identified in the technical assessment, that customer (1) qualifies for a rebate of 50% of 
the assessment cost, up to $10,000 and (2) becomes eligible for equipment rebates. After purchase, proper 
installation, and commissioning of new, high-efficiency equipment, rebates will be paid at a rate of 
$0.11/kWh of first year electrical energy savings up to 50% of the incremental cost of the equipment. 

The program is available to all SRP non-residential retail electric customers with existing compressed air 
systems 100 HP or larger. The program is exclusive to retrofit applications, although energy savings 
measures for new construction projects can be considered separately through the PowerWise Standard and 
Custom Business Solutions programs. 

1.2 CONTACT INFORMATION 

SRP has retained Nexant, Inc. as the Program Administrator for the PowerWise Compressed Air Solutions 
program. Questions about the program can be directed to the Program Administrator via: 

Á Web 

− srpnet.com/powerwisebiz  

Á Telephone 

− Customer informational hotline: (602) 236-3054 

− Qualified Service Provider direct line: (602) 236-9650 

Á Fax 

− (480) 345-7601 

Á Email 

− Customer inquiries: PowerWiseCompressedAirSolutions@srpnet.com  

− Qualified Service Provider inquiries: QSPSupport@srpnet.com  



Introduction Section 1 

 

 PowerWise Compressed Air Solutions 1-2 
 Program Manual 

Á Mail 
  SRP PowerWise Compressed Air Solutions 
  PMB # 192 
   4802 E Ray Rd Ste 23 
  Phoenix, AZ 85044-6417 

1.3 MANUAL USE AND ORGANIZATION 

This program manual is designed for use by customers, contractors, architecture and engineering firms, 
energy services companies, and equipment manufacturers. It outlines the rules and requirements for 
PowerWise Compressed Air Solutions. The manual is organized as follows: 

Á Section 2 – Addresses customer, measure, and cost eligibility requirements 

Á Section 3 – Discusses rebate information 

Á Section 4 – Outlines program participation steps 

Á Section 5 – Summarizes representative commissioning protocols 

Sample program submittal forms, frequently asked questions, and other general program support 
information are contained in appendices at the end of this manual. 
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Section 2  Eligibility Requirements 

2.1 CUSTOMER ELIGIBILITY 

To participate in PowerWise Compressed Air Solutions, a customer must install qualifying measures in a 
facility on an SRP non-residential retail electric price plan. Table 2.1 lists eligible customer price plans. 

Table 2.1 Eligible Price Plans for PowerWise Compressed Air Solutions  

Description Price Plan 

General Service Plan E-36 

Time-of-Use Plan E-32 

Standard Large General Service E-61 

Primary Large General Service E-63 

Large General Service with Dedicated Substation E-65 

Customers can verify their price plan by looking on a recent bill. Figure 2.1 shows where to find the price 
plan and account number on a typical SRP customer bill. Customers with questions regarding their account 
should contact the Program Administrator or their SRP Account Manager. 

  
Figure 2.1 Representative SRP Electric Bill 

Account 
Number Price 

Plan 
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For the purposes of SRP’s energy efficiency programs, a customer is defined as a company or organization 
that receives electric service from SRP under an approved SRP price plan. A customer is a holder of a single 
account, multiple accounts in aggregate or corporate accounts. Multiple accounts or corporate accounts 
with a single SRP customer identification number will be considered a single customer. An organization of 
this type can participate in multiple efficiency programs, but will be subject to any applicable customer 
rebate caps. 

SRP retains the right to make final determination of customer eligibility.  

2.2 MEASURE ELIGIBILITY 

The PowerWise Compressed Air Solutions program offers two types of rebates with varying eligibility 
requirements: 

Á Assessment – Technical Assessments must be completed by a QSP at an existing SRP served 
facility and approved by the Program Administrator in order for the customer to qualify for a 
rebate. Customers will be eligible to receive a rebate for an approved Technical Assessment 
only after demonstrating that at least 50% of air leaks identified in the Assessment were 
repaired. Rebates for technical assistance for compressed air systems is not offered through 
other SRP energy efficiency programs and will only be provided through the PowerWise 
Compressed Air Solutions program. 

Á Equipment Rebates – A Technical Assessment must be completed and approved by the Program 
Administrator and the customer must demonstrate that at least 50% of air leaks identified in the 
assessment were repaired before a customer will be eligible for equipment rebates. Customers 
will be eligible to receive rebates for compressed air system upgrades identified in the 
technical assessment that meet all of the following criteria: 

− Produce a verifiable reduction in annual electric energy consumption without creating an 
increase in summer peak demand usage, 

− Are installed in a retrofit application, and 

− Are cost-effective as measured by the Total Resource Cost (TRC) test. 

Measures that are excluded from consideration in this program include those that: 

− Are eligible for rebates through the PowerWise Standard Business Solutions program, 

− Receive a rebate through any other energy efficiency program offered by SRP, 

− Rely solely on changes in customer behavior and require no capital investment, 

− Produce an electric energy reduction through substitution of another energy source for 
electricity, 

− Merely terminate existing processes, facilities, or operations, 

− Relocate existing processes, facilities, or operations out of SRP’s service territory, 

− Are required by local, state or federal law; building or other codes; or are standard 
industry practice, 
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− Involve plug loads, and 

− Generate electricity, including cogeneration or renewable energy generation. 

A predefined list of eligible measures is not specified, permitting program participants maximum flexibility 
when identifying potential projects. Examples of eligible measures are listed in Table 2.2 

Program participants are free to propose measures not included in the table, so long as the above 
requirements are met. Please consult with the Program Administrator to determine whether proposed 
measures will qualify for the program. 

Table 2.2  Example of Eligible Measures 

Á High-efficiency replacement compressors 

Á VSD controllers for existing compressor motors 

Á Compressor staging controls 

SRP will review all measures for their eligibility and appropriateness to participate in the program. SRP 
retains the right to determine, at their sole discretion, eligible measures and reject applications or request 
additional information as necessary. 

2.3 ELIGIBLE MEASURE COSTS 

Eligible measure costs are based upon the actual incremental costs incurred by the Customer in connection 
with the evaluation, construction, installation, implementation, and commissioning of an eligible measure.  

Measure incremental costs will be defined as the additional cost of energy efficiency measure as compared 
to the cost of a code compliant measure (ASHRAE 90.1-2004) and/or current industry practices. Eligible 
costs also include Customer’s reasonable incremental costs (as compared to ASHRAE 90.1-2004 and/or 
current industry practices) incurred – net of any discounts, rebates other than those offered from SRP, or 
other consideration that reduces the final actual measure cost incurred by the Customer – to purchase and 
install eligible measures at the Customer’s facility. Customer internal labor costs shall not be eligible in 
determining measure incremental costs.  

Customers shall provide cooperation and access as is reasonably required for SRP to make a determination 
of eligible costs. Incremental material and external labor costs must be thoroughly documented by the 
customer. Examples of acceptable documentation of eligible costs include invoices, work orders, cancelled 
checks, and accounting system reports. 

SRP reserves the right to exercise discretion and determine, at their sole discretion, eligible incremental costs 
for all affected measures, including adjusting incremental costs for retrofit projects affecting measures 
significantly before the end of their useful life or for measures where codes and/or industry standard 
practices are not applicable. 
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2.4 PROGRAM DATES 

The FY10 PowerWise Compressed Air Solutions began on May 1, 2009. As explained further in Section 4, 
all measures require pre-approval from SRP before purchase and/or installation, and rebates are not 
eligible for measures purchased or installed prior to April 30, 2009 or without necessary approvals.  

2.5 MEASURE SAVINGS 

PowerWise Compressed Air Solutions is designed to encourage electric energy-efficiency improvements that 
go above and beyond the efficiency gains typically achieved in replacement projects. Consequently, 
rebates will be based only on reductions in annual electric use that exceed code requirements outlined in 
ASHRAE 90.1-2004 and/or current industry practice for replacement measures. Determination of the 
baseline is project-dependent and SRP has the sole discretion to determine whether the baseline proposed 
by the customer is appropriate. Determination of an appropriate baseline will be based on the following 
guidelines: 

Á The baseline for leak repair activities is determined by the equipment inventory and operation, 
quantity and size of air leaks identified in the technical assessment. 

Á For equipment upgrades, if the project is an elective retrofit and the equipment is still operable, the 
baseline is the existing equipment and operation as identified in the technical assessment. 

Á For equipment upgrades, if the project is replacement of equipment at the end of its useful life, or 
an expansion, the baseline is the energy consumption and implementation cost for a facility/system 
to achieve energy efficiency levels that meet applicable codes or standard industry practice. 

Rebates will be based on verified leak repair activities and verified reductions in annual electric use 
realized in the first year following equipment installation. SRP retains the right to determine, at their sole 
discretion, final savings estimates, request additional commissioning activities, and reject or request revised 
applications. 

Estimated measure savings will only include those expected to be realized within the first year following 
measure installation. SRP will review all savings estimates for their validity, persistence and level of 
commissioning activities. SRP retains the right to determine, at their sole discretion, final savings estimates, 
request additional commissioning activities, and reject or request revised applications accordingly. 
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Section 3  Rebate Information 

3.1 REBATES 

The FY10 PowerWise Compressed Air Solutions program offers two types of rebates with varying eligibility 
requirements: 

Á Assessment Rebates: Customers are eligible to receive rebates for a Technical Assessment 
completed by a QSP equal to 50% of the assessment cost up to $10,000. Customers will be 
limited to one rebate under the FY10 PowerWise Compressed Air Solutions program for a 
qualifying technical assessment. 

Á Equipment Rebates: Customers are eligible to receive rebates for compressed air system 
upgrades identified in a Technical assessment and approved by the Program Administrator. For 
measures not covered by the PowerWise Standard Business Solutions program, rebates will be 
paid at $0.11/kWh for the first year of electrical energy savings, but will not exceed 50% of 
the incremental customer cost. Final rebate amounts cannot exceed 120% of the estimated 
rebate approved with the Rebate Application. Any final rebate amounts between 100% and 
120% of the rebate amount approved with the Rebate Application will be subject to rebate 
availability.  

Á Commissioning Opt-out: Eligible rebates will be reduced by 25% for projects where required 
commissioning activities, are not completed by the Customer. Equipment or measures 
commissioned after the customer has “opted-out” of commissioning are not eligible for 
additional rebates at a later date. 

3.2 REBATE CAPS AND AVAILABILITY 

Customers will be subject to a maximum rebate of $100,000 for service and measure rebates approved 
through April 30, 2010 under the FY10 PowerWise Compressed Air Solutions. SRP will limit all customer 
rebates to $150,000 per Customer through April 30, 2010 for participation in any FY10 PowerWise 
Business Solutions energy efficiency program offered by SRP. 

Rebate requests will be reviewed on a first-come, first-served basis until all rebate funding has been 
committed. Customers requesting rebates after reservation of available funding will be given the option to 
be placed on a waiting list in the order requests were received by SRP. Current availability of rebate funds 
can be checked at srpnet.com/powerwisebiz or by contacting the Program Administrator. 
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Section 4  Program Participation Process 

4.1 OVERVIEW 

This section provides information on participating in the PowerWise Compressed Air Solutions program 
including the program process, required submittals, and milestones. SRP will continue to accept Technical 
Assessment Applications, and Rebate Reservation Requests for the program until all funds have been 
committed. After this time, submitted applications will be placed on a waiting list in the order received 
should additional program funding become available. Current information about rebate funding availability 
is available by contacting the Program Administrator or online at srpnet.com/powerwisebiz.  

A summary of the general participation procedure for the PowerWise Compressed Air Solutions program is 
shown in Table 4.1. Detailed information about the participation process is provided in the balance of this 
section. 

Table 4.1 PowerWise Compressed Air Solutions Customer Participation Overview 

Participation Steps PowerWise Compressed Air Solutions 
Step 1 Submit a Technical Assessment Application 
Step 2 Address 50% of items identified in the Technical Assessment  
Step 3 Optional: Submit a Rebate Reservation Request 
Step 4 Prepare and submit a Rebate Application 
Step 5 Purchase, install, and commission eligible measure(s) after approval by SRP 
Step 6 Submit Installation Notice and Commissioning Report 

Customers are advised to review the comprehensive suite of SRP’s program offerings to identify the most 
appropriate offering to meet their needs. A brief overview of available program offerings is presented in 
Appendix B of this manual. All program questions can be directed to the Program Administrator. A listing 
of Qualified Service Providers (QSPs) with experience in identifying energy efficiency project opportunities 
is available online at srpnet.com/powerwisebiz or by contacting the Program Administrator. To be listed as 
a QSP, interested firms should contact the Program Administrator to inquire about the open solicitation 
process. 

4.2 PARTICIPATION PROCESS DETAILS 

Participation in PowerWise Compressed Air Solutions involves the following basic steps: 

Á Step 1: Technical Assessment Application 

Á Step 2: Repair and Remediation Activities 

Á Step 3: Optional: Submit a Rebate Reservation Request  

Á Step 4: Prepare and submit a Rebate Application. (Note: Customers that purchase, agree to 
purchase by signing a purchase order or contract, or install equipment prior to receiving 
approval of the Rebate Application from SRP for measures not covered by the PowerWise 
Standard Business Solutions program will not be eligible for participation or rebates) 

Á Step 5: Purchase, install, and commission the qualifying measures after approval from SRP. 

Á Step 6: Submit Installation Notice and Commissioning Report. 
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 Figure 4.1 shows a graphical representation of the participation process for the PowerWise Compressed 
Air Solutions program. Additional information about each step is summarized below. 

 Figure 4.1. Participation Process for PowerWise Compressed Air Solutions 

Customer Qualif ied Service
Providers Program Administrator

Assessment on-site
verification (at SRP's

discretion)

Submit Application for
Technical Assessment Support as necessary

Conduct Technical
AssessmentSupport as necessary

Implement > 50% of
identified demand side

measures
Support as necessary

Prepare and submit
Assessment Report

Review report and issue any
applicable rebates within

~4 weeks

Optional:  Rebate
Reservation Request

Process request within 7
days

Submit Equipment Rebate
Application

Pre-assessment onsite
verification (at SRP's

discretion)

Review submittal, assign
QSP, and notify customer

within ~14 days

Support as necessary

Pre-installation onsite
verification (at SRP's

discretion)

Review submittal and notify
customer within ~14 days

Submit Installation Notice Support as necessary

Purchase and install
qualifying measures Support as necessary

Post-installation onsite
verification (at SRP's

discretion)

Review submittal and issue
any applicable rebates

within ~4 weeks

Complete required
commissioning activities Support as necessary
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Step 1- Submit Technical Assessment Application 

Customers must submit an application to be eligible for assessment rebates through the PowerWise 
Compressed Air Solutions program. Upon receipt of the application, the Program Administrator will verify 
eligibility and request an assessment cost quote. If approved, the customer will receive a letter describing 
the proposed technical assessment, assigned QSP, estimated assessment cost and assessment rebate. The 
customer will be asked to approve the proposed Technical Assessment before the QSP can schedule the 
Technical Assessment. The customer will be responsible for funding the technical assessment and will only 
be eligible for a technical assessment rebate after approval of the Technical Assessment Report. 

Step 2 - Repair and Remediation Activities 
The QSP will work with the customer to conduct a compressed air system assessment aimed at achieving 
energy and demand savings. The assessment may include the following activities: 

Á Identification and tagging of air leaks; 

Á Leak-down test; 

Á Assessment of demand-side air usage, including an inventory of air end-uses, pressure drops 
and recommendations for reducing air wastage; 

Á Equipment inventory and a system block diagram showing major equipment, end-uses, and 
valves, filters, etc.; 

Á Description of standard operating parameters, including discharge pressure set points, 
operating hours, and control strategies; 

Á System monitoring over the course of at least one week to monitor system pressure, compressor 
power, and other equipment as necessary; 

Á Estimation of peak kW consumption, peak air flow rate, system energy consumption and 
annual operating costs; 

Á Recommendations for cost-effective, energy saving equipment upgrades. 

The QSP will coordinate an appropriate time to conduct a compressed air assessment at the customer’s 
facility when the system is operating normally. The QSP will identify and mark air leaks, monitor key 
equipment for a period of at least one week as, perform a leak-down test1, and conduct other analysis 
activities as necessary. The QSP shall provide the customer with a comprehensive list of air leaks and other 
air wastage, identifying the location and estimated size (cfm) of each, and the anticipated cost of air 
wastage.  

After completion of the Technical Assessment, the customer must repair 50% of the air leaks and air 
wastage identified by the QSP to be eligible for an assessment rebate. The customer must complete the 
repair activities no later than one (1) year after the conclusion of the assessment to remain eligible for a 

 
1  A leak down test should be performed as part of the technical assessment, but may be waived with consent of the 

customer and Program Administrator if the test will severely disrupt facility operations 
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rebate. Repair and remediation activities may be carried out by the customer or by independent contractors 
(including the QSP). Costs associated with the repair activities are not considered eligible expenses for 
either the assessment or equipment rebates offered through the PowerWise Compressed Air Solutions 
program. 

After completion of the repair and remediation activities, the QSP will be required to verify that at least 
50% of the identified air leaks were repaired satisfactorily. A summary of the air leaks identified, leaks 
repaired, and estimated compressed air and costs savings must be submitted to the customer and Program 
Administrator as the Technical Assessment Report. The report typically includes the following items: 

Á Customer contact information; 

Á Identification of the customer site(s), SRP account number(s), and price plan; 

Á Equipment inventory, specifications, and a system block diagram showing major equipment, 
end-uses, and valves, filters, etc.; 

Á Description of standard operating parameters, including discharge pressure set points, 
operating hours, and control strategies; 

Á Comprehensive list of air leaks and other air wastage, identifying the location and estimated 
size (cfm) of each; 

Á Estimation of peak kW consumption, peak air flow rate, system energy consumption and 
annual operating costs of existing system and existing system assuming all air leaks are 
repaired; 

Á Recommendations for cost-effective, energy saving maintenance measures and equipment 
upgrades, supported by the following: 

− Engineering calculations estimating energy and demand savings based on the efficiency of 
the proposed equipment compared to appropriate baseline conditions, 

− Description of the calculations, methodologies and data used to support estimates of 
energy savings, 

− Documentation or appropriate estimates of costs to implement recommendations, 

− Commissioning plan describing how the customer will ensure proper measure installation 
and operation, and demonstrate the level of achieved energy and demand savings. 

Upon submission of the Technical Assessment Report, the Program Administrator will review the eligibility of 
all proposed measures, the accuracy of the savings estimates, and the comprehensiveness of the 
commissioning plan. SRP may request clarification or additional information from the QSP about any item 
in the report and conduct a site inspection to verify leak repair or existing equipment operation. Following 
approval of both the Technical Assessment Report and verification that 50% of identified air leaks were 
repaired, SRP will issue a rebate for 50% of the assessment cost, up to $10,000. 
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Step 3 (Optional) – Submit a Rebate Reservation Request 

Rebate funding for PowerWise Compressed Air Solutions is limited and will be paid on a first-come, first-
served basis. For current rebate availability please contact the Program Administrator or check online at 
srpnet.com/powerwisebiz. 

To reserve rebate funding for implementation of identified measures, customers have the option of 
submitting a Rebate Reservation Request prior to submitting a completed Rebate Application. The Rebate 
Reservation Request requires the following information: 

Á Identification of the customer site(s) and customer account number(s) 

Á Description of the proposed scope of measure(s) and expected savings. 

Rebate Reservation Requests will be reviewed on a first-come, first-served basis until all rebate funding has 
been committed. SRP will review the rebate request and notify the customer of its status. Funding will be 
reserved for 60 days to allow the customer to finalize project details and submit the Rebate Application. 
Rebates associated with measures identified and approved in the Rebate Application may exceed the 
amount reserved by this process subject to funds availability and rebate limitations outlined in Section 3.1. 

Customers will typically be notified of the status of Rebate Reservation Requests by the Program 
Administrator within seven (7) days of receipt of a completed request. 

Step 4 – Submit a Rebate Application 

For any measures not covered under the PowerWise Standard Business Solutions program, customers must 
submit a completed Rebate Application to the Program Administrator before signing a purchase 
order/contract or installing any energy efficiency measures. Upon submittal, SRP will review the eligibility 
of the proposed measures. The Rebate Application is available for download online at 
srpnet.com/powerwisebiz, by contacting the Program Administrator, or from participating Qualified 
Service Providers. The application requests the following information: 

Á Identification of the customer site(s) and the SRP account number(s) 

Á Third-party rebate release information should the customer elect to have the rebate paid to a 
third-party 

Á Customer acceptance of terms and conditions 

Á Information about the installation site such as primary use and size 

Á Engineering calculations estimating energy and demand savings based on the efficiency of the 
proposed equipment compared to appropriate baseline conditions 

Á A proposed commissioning plan describing how the customer will ensure proper measure 
installation and operation, and demonstrate the level of achieved energy and demand savings. 
In addition, the commissioning plan will include: 

- A description of the proposed methods for calculating energy and demand savings 
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- A schedule for conducting and reporting on commissioning activities as in some cases, 
pre-installation commissioning activities may be required to accurately estimate savings 

Á A work plan for measure design, implementation, operation, and management, including the 
anticipated project timeline 

SRP may request clarification or additional information about any item in the application. Customers will 
have 14 days to respond to such requests. If the clarification or additional information is not forthcoming, 
SRP may choose to discontinue its evaluation of the Rebate Application.  

SRP may also conduct an inspection of the installed measures at their sole discretion to verify the 
information submitted in the Rebate Application. The pre-installation inspection requires the presence of at 
least one representative of the customer who is familiar with the proposed measures and the facility so that 
all parties can identify any discrepancies. If the inspection cannot be completed in a timely manner 
because the representative(s) is unfamiliar with the facility or measures, the project site will fail the 
inspection. 

SRP will review the eligibility of all proposed measures, the accuracy of the savings estimates, and the 
comprehensiveness of the commissioning plan. In general, it is recommended that the Customer use the 
commissioning guidelines included in Section 5. However, the Customer may choose to develop an 
alternative approach. In either case, the commissioning plan must be approved by SRP as part of the 
Application approval process. Commissioning requirements will vary in detail and rigor depending on the 
measures installed. For each installed measure, the approved approach will depend upon the predictability 
of equipment operation, the availability of data from similar measures, and the benefits of the chosen 
approach relative to its cost. Customers are responsible for conducting all commissioning activities for the 
project; however, the Program Administrator will work with the customers to facilitate planning 
commissioning requirements as necessary. Section 5 delves further into commissioning requirements. 
Customers can also contact the Program Administrator to inquire whether standardized commissioning 
plans are available for measures they are planning to install. 

Customers that purchase, or agree to purchase by signing a purchase order or contract, or install measures 
not covered by the PowerWise Standard Business Solutions program prior to receiving approval of the 
Rebate Application from SRP will not be eligible for rebates. 

Upon Application approval, SRP will reserve the appropriate amount of rebates for the approved 
measure(s). Rebates associated with an Application may exceed the amount reserved in the Rebate 
Reservation Request, subject to available funding and may not exceed the program cap.  

SRP will target completing Application review activities within 14 days of receiving a completed Rebate 
Application and any subsequently requested supporting information. Approval of the Rebate Application 
will also result in a reservation of rebate funding, subject to funds availability and rebate limitations 
outlined in Section 3.1, for 90 days.  

Step 5 – Purchase and Install Qualifying Measures 

After receiving approval from the Program Administrator, customers may purchase and install qualifying 
measures. Please note: rebates will not be paid for any variation in approved measures and/or increase in 
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number of installed measures without prior written approval from the Program Administrator. Availability of 
reserved rebate funding will only be guaranteed for 90 days unless otherwise noted in writing by the 
Program Administrator. 

Step 6 – Submit Installation Notice and Commissioning Report 

After installation, customers must notify the Program Administrator by submitting an Installation Notice 
reflecting actual installed measures and a copy of dated paid invoice(s) for equipment and installation. A 
completed commissioning report should be included with the Installation Notice. Any changes in project 
scope or equipment specifications should be noted by attaching an updated Rebate Application. Rebate 
availability for measures not installed and reported back to SRP within 90 days of measure approval will 
not be guaranteed. 

Upon submittal, SRP will review the final installed measures. SRP may request clarification or additional 
information (including, but not limited to, manufacturer's specification sheets demonstrating equipment to be 
installed complies with the program requirements) if necessary to complete the review process. Customers 
will have 14 days to respond to such requests. If the clarification or additional information is not 
forthcoming, SRP may choose to discontinue its evaluation and reject the measure(s).  

SRP may also conduct an inspection of the installed measures at their sole discretion to verify the 
information submitted in the Rebate Application. The post-installation inspection requires the presence of at 
least one representative of the customer who is familiar with the installed measures and the facility so that 
all parties can identify any discrepancies. If the inspection cannot be completed in a timely manner 
because the representative(s) is unfamiliar with the facility or measures, the project site will fail the 
inspection. SRP will also retain the right to inspect the installed measure(s) up to two years following 
installation. 

SRP will target completing review activities and issuing rebate payments for any approved measure(s) 
within four (4) weeks of receiving notice of measure installation, final Rebate Applications and any 
subsequently requested supporting information from the customer.
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Section 5  Commissioning Guidelines 

For purposes of this program, commissioning includes verification of the project savings and confirmation 
that the measures are operating as intended. This step insures that the predicted energy savings are being 
achieved and that the system’s operation and performance has been optimized. Commissioning is the 
responsibility of the Customer and can be completed by internal staff or contracting with outside parties. An 
approved commissioning report is required to receive the full rebate amount.  

Measure specific commissioning procedures may be classified according to level of risk that savings are 
achieved: 

Á Low Risk: For measures with a low risk of not realizing savings estimates, savings values are 
stipulated based on engineering calculations using typical equipment characteristics and 
operating schedules developed for particular applications, without on-site testing or metering. 

Á Medium Risk: For measures with a moderate risk of not realizing savings estimates, savings 
values are based on engineering calculations using typical equipment characteristics and 
operating schedules developed for particular applications, with some spot or short-term 
metering. 

Á High Risk: For measures with a high risk of not realizing savings estimates or large degree of 
complexity, savings are estimated through the application of metering, billing analysis, or 
computer simulation. 

The commissioning plan will be required to be submitted for each project with the Application. 
Commissioning procedures will vary in detail and rigor depending on the measures installed. The level of 
detail and rigor of the commissioning plan is subject to the measure size, risk to rebates and estimated 
savings levels.  

Commissioning activities for low and moderate risk measures will rely heavily on manufacturer’s 
specifications for determining equipment performance. Using manufacturer’s data in conjunction with simple 
calculations can be used to determine the electrical energy savings. Spot measurements for these 
approaches may include measuring demand on motors and air temperature and flow.  

Commissioning activities for high risk measures may involve preparing an energy model to determine electric 
energy savings as a result of interactive effects on several building systems. Another approach may involve 
installing an electric meter(s) on specific equipment related to the measure to measure the energy 
consumption. The consumption of the new equipment would be compared to one or several of the following 
sources of data to determine the savings: 

Á The predicted electric energy use/savings from the energy model 

Á Output energy to determine equipment efficiency 

Á Baseline equipment energy use that was previously installed 

Á An energy code baseline for new construction or major renovation projects 

If the output energy can be measured, trend data can be collected either through an existing or new Building 
Automation System (BAS) or with portable data-logging equipment. Commissioning is required to be 
completed when the measure’s operation can be verified. 
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Appendix A Example Customer Forms 

Sample copies of the Technical Assessment Application, Rebate Reservation Request form, Rebate 
Application, and Installation Notice are provided in this Appendix. Please contact the Program 
Administrator or check online at srpnet.com/powerwisebiz for the most recent versions of these materials. 
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Appendix C Resources 

A brief listing of energy efficiency resources available on the Web is provided below. 

Á AHRI Online Directory of Certified Equipment. The Air Conditioning, Heating and Refrigeration 
Institute (AHRI) is a national trade association of HVAC equipment manufacturers. A publicly 
available online directory lists detailed equipment information for all certified equipment. 
(ahridirectory.org) 

Á Air Conditioning Contractors of America (ACCA). The ACCA is a non-profit organization 
representing HVAC contractors in the U.S. Current industry information and resources are 
available from their web site. (acca.org) 

Á Compressed Air Challenge (CAC). The Compressed Air Challenge is a voluntary collaboration 
of industry, government, utilities and energy-efficiency organizations formed to help improve 
the performance of compressed air systems. The CAC publishes a Best Practices manual for 
compressed air systems and sponsors trainings for the AirMaster+ software tool. 
(compressedairchallenge.org ) 

Á Consortium for Energy Efficiency (CEE). CEE is a non-profit organization that develops national 
initiatives to promote the manufacture and purchase of energy-efficient products and services. 
(cee1.org) 

Á Department of Energy – Energy Efficiency and Renewable Energy (EERE). EERE provides 
information for consumers on a wide range of energy efficiency topics (eere.energy.gov) 

Á ENERGY STAR. ENERGY STAR is a government-backed program designed to help consumers 
increase their energy efficiency. (energystar.gov) 

Á Electrical Apparatus Service Association, Inc. (EASA). EASA provides it members with current 
information on materials, equipment, and technological advances in the electromechanical 
industry. (easa.com) 

Á Motor Decisions Matter. Motor Decisions Matter is a nation program encouraging proper 
motor selection and management. The program is supported by a number of industry trade 
groups and orchestrated by the Department of Energy’s Office of Industrial Technologies. 
(motorsmatter.org) 

Á National Electrical Manufacturers Association (NEMA). The Motor and Generator section of 
NEMA has developed an industry standard for premium efficiency motors. (nema.org) 

Á US Green Building Council (USGBC). USGBC is composed of more than 13,500 organizations 
from across the building industry that are working to advance structures that are 
environmentally responsible, profitable, and healthy places to live and work. (usgbc.org) 
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Appendix D Frequently Asked Questions 

What is the rebate amount?  

Assessment Rebates - Customers are eligible to receive rebates for a technical assessment completed by 
a QSP equal to 50% of the assessment cost up to $10,000. Customers will be limited to one rebate 
through April 30, 2010 for a qualifying technical assessment. 

Equipment Rebates - Customers are eligible to receive rebates for compressed air system upgrades 
identified in a technical assessment and approved by the Program Administrator. For measures not 
covered by the PowerWise Standard Business Solutions program, rebates will be paid at $0.11/kWh 
for the first year of electrical energy savings, but will not exceed 50% of the incremental customer cost. 
Rebates will be reduced by 25% for projects where required commissioning activities are not completed. 
Rebates for measures that qualify under the PowerWise Standard Business Solutions program will be 
paid in accordance with the terms of that program. 

Are there any rebate caps? 

There are three rebate caps are applicable to all customers and applications 

Á Rebates cannot exceed 50% of the incremental customer cost for each project. 

Á Total rebates disbursed under PowerWise Compressed Air Solutions to a single customer cannot 
exceed $100,000 for services provided and measures approved by April 30, 2010. 

Á Total rebates through all of SRP’s suite of programs to a single customer cannot exceed 
$150,000 for services provided and measures approved by April 30, 2010. 

For the purposes of SRP’s energy efficiency programs, a customer is defined as a company or 
organization that receives electric service from SRP under an approved SRP price plan. A customer is a 
holder of a single account, multiple accounts in aggregate or corporate accounts. Multiple accounts or 
corporate accounts with SRP customer identification number will be considered a single customer. An 
organization of this type can participate in multiple efficiency programs, but will be subject to any 
applicable customer caps. 

Can customers with compressed air systems smaller than 100 HP participate in the PowerWise Compressed 
Air Solutions program? 

No. Only customers with existing compressed air systems larger than 100 HP (not including backup 
systems) are eligible to participate in the program. 

Does the program offer rebates for equipment upgrades to compressed air systems in New Construction 
projects? 

No. Rebates for equipment upgrades to compressed air systems with verifiable energy savings in new 
construction projects may be processed through the PowerWise Standard and Custom Business Solutions 
programs. 

How long do customers have to repair air leaks and still be eligible for rebates? 

Customers have up to one (1) year to repair leaks identified in a compressed air technical assessment 
and remain eligible to receive a rebate of 50% of the assessment cost up to $10,000. 
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Can customers chose a Qualified Service Provider (QSP) to conduct the technical assessments? 

Customers can request a QSP to conduct the technical assessments. In all other cases, Customers will be 
required to approve the QSP assigned by SRP. 

Are customers with multiple meters on different price plans at a single facility address eligible? 

For customers with multiple meters on different price plans, eligibility must be determined on a measure-
specific basis. Measures are eligible only if directly supplied with electricity from a meter on an eligible 
price plan. Please contact the Program Administrator or your SRP Account Representative to confirm 
whether measures will qualify for the Program. 

Are customers eligible to participate in SRP’s other energy efficiency programs and PowerWise Compressed 
Air Solutions at the same time?  

Yes, but individual measures may only receive rebates under one program. In addition, any measure 
eligible for rebates under the PowerWise Standard Business Solutions program must be submitted 
through that offering. 

What if the equipment specifications or scope of my completed measure(s) differs from the description in the 
Rebate Reservation Request? 

SRP recognizes that project plans and specifications may change as installations are made. Complete 
equipment descriptions are to be included in the final documentation sent to SRP. Rebates may exceed 
the amount reserved by the Rebate Reservation Request, however, only when funds remain in the 
program budget and no projects have been placed on a waitlist for program participation.  

Where can I find out more about this program? 

Customers can learn more about the PowerWise Compressed Air Solutions program and other SRP 
programs in the following ways: 

Á Web 

− srpnet.com/powerwisebiz 

Á Telephone 

− (602) 236-3054 

Á Fax 

− (480) 345-7601 

Á Email 

− PowerWiseCompressedAirSolutions@srpnet.com  
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Appendix E SRP Service Area Map 

An illustration of SRP’s service area is provided below. A more detailed map of SRP service area is 
available by contacting the Program Administrator. 
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SRP Service Area Map - APS Boundaries within SRP Service Area  



 

 

 

 

Customer hotline: (602) 236-3054 

Qualified Service Provider hotline: (602) 236-9650 

PowerWiseCompressedAirSolutions@srpnet.com 
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