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MORE NEWS,

MANAGING YOUR ACCOUNT ONLINE PROVIDES BENEFITS

Your secure SRP account
information is available anytime

at www.srpnet.com.

Once you create your own
“My Account” user ID and
password, you can log in to
view your account summary,
including balance, amount due,
payments and current programs.

You also can:

@ Pay your current bill
electronically or consolidate
multiple accounts into one My
Account ID

4 Review energy usage,
weather impacts and potential
Time-of-Use savings

4 Sign up for e-mail or text
message reminders with

e-Notification

And, customers with smart
meters can track their daily
usage online, receive weekly
estimates of monthly bills and
select either text or e-mail alerts
when projected bill or usage

amounts exceed set levels.
NEW INFORMATIONAL E-MAILS

Customers who enroll in
My Account will receive e-mails
from SRP with energy-saving tips
and tools. The e-mails will be

sent from email@srponline.com,
so please look for that address
and add it to your safe contacts
list.

Each informational note will
contain an “unsubscribe” link,
if you decide to pass on them.
Customers who have previously
signed up for e-Notifications
about their SRP electric account
will continue to receive the

norma| messages.

To learn about the issues facing the electric utility industry and

how SRP is responding to the challenges, schedule a free,

30-minute presentation, “Energy for Today and Tomorrow.”

Call (602) 236-2235 to arrange the presentation for your civic,

community or professional groups.

ADVICE AND OFFERS AT WWW.SRPNET.COM
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OFFERS FOR YOU

GET A REBATE ON A
HIGH-EFFICIENCY AC
On the Web

SHADE SCREENS

REDUCE

COOLING COSTS
On the Web

RECYCLE YOUR
REFRIGERATOR
AND GET $30

Page 2 and on the Web

WWW.SAVEWITHSRP.COM



REBATES EXTENDED

Customers now have more
time to take advantage of the
SRP Cool Cash™, appliance
rebate and shade screen
offers. The deadlines for these
programs have been extended
to Dec. 31.

The Cool Cash rebate
ranges from $200 to $400,
and qualifying central cooling
systems also may be eligible
for a federal energy-efficiency
tax credit of up to $1,500.
SRP customers can receive
a $20, $50 or $75 rebate
for purchasing and installing
qualifying clothes washers or

dishwashers.

The Arizona Energy
Management Council is offering
SRP customers a special rate of
just $3 per square foot on shade

screens.

For more information on
these and other offers, go o

www.savewithsrp.com.

SMOQOTH OUT PEAKS AND VALLEYS

Take control of your month|y
electric bill with SRP’'s Managed
Payment Plan.

The plan balances seasonal
highs and lows to make your
payments predictable each
month. This takes the guesswork

out of budgeting.

SRP calculates your monthly

payment by averaging your

usage for the last 12 months at
current prices. We review your
account periodically for any
significant changes in usage and
price, and if necessary, make
adjustments fo your payment

amount.

Visit www.srpnet.com/mpp
or call (602) 236-9644 for more

details or to enroll.

PRICE BY BILLING MONTHS

The price you pay per kilowatt-hour (kWh) rises and falls

with the seasonal demand for electricity. During the cooler

months, customer usage, generation costs and the price per kWh

are lowest. During the hottest months, customer usage skyrockets

and generation costs to meet peak demand are highest.

BILLING MONTHS
Peak Demand
High Demand High Demand
M August Septemb
Low Demand Ju:c)a, 9 eopdeorg :r Low Demand

January November
February December

March

April

RECYCLE THAT
EXTRA FRIDGE

Bidding farewell to an extra
working refrigerator in the
garage or patio can save you
money. When you recycle the
outdoor fridge, you can cut
energy costs by up to $100 a
year and reduce carbon dioxide

emissions by as much as 10 fons.

The SRP Appliance Recycling
program provides free unit
pickup, recycles up to 95% of
each unit and offers a $30
reward. Call (602) 236-4225 or

visit www.savewithsrp.com.



SIGN UP FOR E-BILL,
GO PAPERLESS

If you prefer to receive your
bills online and reduce paper
waste, sign up for e-Bill online

through My Account.

Go to the Account Login box
on the home page at www.
srpnet.com. Once you create
your own My Account user 1D
and password, you can choose
to receive e-Bill and other e-maill
alerts. You also can view up to
three years of monrh|y payment
and usage history, as well as
copies of your past and current

electric bills.

SRP HIGHEST RANKED
IN THE WEST REGION

In a study issued July 16, 2009,
by J.D. Power and Associates,
SRP scored “Highest in Customer
Satisfaction for Residential
Electric Service Among Large
Utilities in the Western United

States.”

It is the eighth year in a row
SRP has been honored as the
highest-ranked power company
in customer satisfaction in the

West.
Based on nearly 80,000

online interviews from residential
electric utility customers
throughout the U.S., the study
compared all 121 large- and

mid-sized electric utilities.

SRP’s overall highest ranking
is based on its customer ratings
in customer service, power
quality and reliability, price,
communications, billing and
payment and corporate

citizenship, the study found.

HOW THE RANKINGS
ARE COMPILED

The J.D. Power and Associates
study measures customer
satisfaction with electric utilities
by examining six key factors,
which are listed in the previous
paragraph. The West region
covers 11 states, listed in the

footnote below.

SRP received the highest numerical score among large electric utilities in the
West region in the proprietary J.D. Power and Associates 2009 Electric Utility

Residential Customer Satisfaction Study™. Study based on 79,552 online interviews

ranking the 13 largest providers in the West (AZ, CA, CO, ID, MT, NV, NM, OR,

UT, WA, WY). Proprietary study results are based on experiences and perceptions

of consumers surveyed July 2008 — May 2009. Your experiences may vary. Visit

www.jdpower.com.

.
DID YOU KNOW?e

This is time of year when

water use peaks in the Phoenix
metropolitan area (three to
five times greater compared to

cooler months).

Conserving water always is
a great idea, but it's especially
important with hotter than
normal femperatures and

limited summer monsoon rains.

As the largest water provider
to the Phoenix metropolitan
area, we have some saving
suggestions for you at

www.srpnet.com/wateradvice.



CARDINALS
GAMES GET
EARTHWISE

SRP and University of
Phoenix have partnered to
power Arizona Cardinals home
games with 100% renewable
energy from SRP EarthWise™
Energy. The program kicks off
with pre-season games and will
continue throughout the regular
season at University of Phoenix

Stadium.

Look for the SRP and
University of Phoenix booths
on the Great Lawn before
games, and within the indoor
CONCOUrse area once games
begin. These booths will have
more information about how

renewab|e energy WOFI(S cnd

how you can help do your part.

For more information on
EarthWise Energy, visit

www.srpnet.com/earthwise.

SRP SUPPORTS NEW BEGINNINGS

Helping women help regardless of her age, ethnicity

themselves—that is the Fresh or financial means, can
mission of Fresh Start \ [ use our services,” said
Women's Foundation. 7z g Barbara Ralston, Fresh
7
The nonprofit Start President and
Start

CEO. “We are here for

all women.”

organization provides

assistance to empower women helping women
help themselves

women to improve Fresh Start offers

their lives. these programs and services:
SRP partners with Fresh Start

because many of our customers

4 Personal Development

# Career Change
need the services offered at

, , @ Self-esteem Enhancement
Fresh Start's Women's Resource

Center. In addition fo providing ~ ¢ Mentoring
financial support, SRP is ¢ Family Law Support
represented on the leadership of

the Fresh Start board.

For more information
on Fresh Start, visit
www.wehelpwomen.com or
call (602) 252-8494.

“Any woman facing life’s

many challenges or transitions,

ARE YOU READY?

National Preparedness Month is a nationwide effort held
each September to encourage Americans to take simple steps
(in their personal and business/professional lives) to prepare for

emergencies. For more details, visit www.ready.gov.

CALL ON US

If you have a question or need
assistance, please call on us.

*
RESIDENTIAL ELECTRIC SERVICE
(602) 236-8888
7 a.m. to 7 p.m., Mon. — Fri.
For fastest service, please call between
10 a.m. and 3 p.m., Tue. - Fri.
*

ELECTRICITY EMERGENCIES
(602) 236-8811, 24 hours a day
*

TDD SERVICE
711
www.AZRelay.org
*

LA LINEA (602) 236-1111
Para nuestros clientes
de habla hispana
7 am. a7 p.m., lunes a viernes
*

CUSTOMER CORRESPONDENCE
Research & Comm. Svcs. 1SB663
P.O. Box 52025
Phoenix, AZ 85072-2025
corrsves@srpnet.com

*

CUSTOMER SERVICE OFFICES
For the location and hours of the SRP
office and SRP PayCenter® near you,
please call (602) 236-8888 or visit
www.srpnet.com/paycenters.

*

CONTACT
SRP Contact Editor PAB340
P.O. Box 52025
Phoenix, AZ 85072-2025
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